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STATISTICS 
New teachers in the job market, 
6-36. 





BACHELOR OF SCIENCE DEGREE RECIPIENTS-- 
CAREER OPPORTUNITIES 
Recruiter's question: how does the 
bachelor's degree in business com- 
pare to the MBA? 2-21. 
BACHELOR OF SCIENCE DEGREE RECIPIENTS-- 
CHARACTERISTICS 
Recruiter's question: how does the 
bachelor's degree in business com- 
pare to the MBA? 2-21. 
BANK WORKERS 
Human resource planning at Crocker 
National Bank, 7-71. 
Bargaining See COLLECTIVE BARGAINING 
BARGAINING IMPASSE PROCEDURES 
Alternative impasse procedures in 
the public sector, 1-140. 
Dealing effectively with public 
sector labor relations agencies, 
7-145. 
Developments in public sector bar- 
gaining and dispute resolution, 
10-135. 
BARGAINING IMPASSE PROCEDURES--CASES 
*Contrast between public and private 
sector bargaining: dispute resolu- 
tion procedures, 10-136. 
BARGAINING IMPASSE PROCEDURES--COMPARATIVE 
STUDIES 


Settlement of labour disputes in 

essential services, 3-130. 
BARGAINING IMPASSE PROCEDURES--RESEARCH 

[Estimating the narcotic effect of 


public sector impasse procedures] 
11-114, 

BEHAVIOR MODIFICATION 
Training and management of the 
psychiatric aide: a critical 
review, 4-125. 

Behavioral contingency management: 

a bottom-line alternative for 
management development, 5-102. 
Whens, whys and hows of behavioral 
objectives, 5-250. 

Human use of human resources, 7-180. 
Neglected half of training, 7-256. 

BEHAVIOR MODIFICATION--CASE STUDIES 
Improving customer service ina 
large department store through the 
use of training and feedback, 4-132. 

BEHAVIOR MODIFICATION--EVALUATION 
Measurement of human relations 
training outcomes, 6-122. 

BEHAVIOR MODIFICATION--LAW AND LEGISLATION 
Behavior modification in applied 
settings, 8-61. 

BEHAVIOR MODIFICATION--METHODS 
Behavioral supervision: practical 
ways to change unsatisfactory 
behavior and increase productivity, 
10-224, 


BEHAVIORAL PROBLEMS 
Classifying work-related and per- 
sonal problems of troubled employ- 
ees, 5-45. 
EAPs: the why's and how's of plan- 
ning them, 5-46. 
Managing problem employees, 11-32. 
Temper, temper, 11-200. 
BINDING ARBITRATION 
Respected labor relations neutral 
addresses critical problems, 5-139. 
BIOGRAPHICAL INVENTORIES 
Longitudinal demonstration of a 
human resource--career match model 
for organizational career planning, 
2-8. 
BLUE COLLAR WORKERS 
Blue-collar women, 6-248. 
BLUE COLLAR WORKERS--ATTITUDES 
Factors affecting success for women 
in skilled blue collar jobs, 8-267. 
BLUE COLLAR WORKERS--JOB SATISFACTION 
Predictors of turnover of female 
factory workers, 5-151. 
BLUE COLLAR WORKERS--PAY 
*Alternative approaches to adjust- 
ing compensation for Federal blue- 
collar employees, 4-38. 
BONA FIDE OCCUPATIONAL QUALIFICATIONS 
Educational requirements, 3-48. 
BONUS SYSTEM--ADMINISTRATION-- 
EVALUATION 
*Double interview on the SES, 7-76. 
BONUS SYSTEM--EVALUATION 
*First look at Senior Executive 
Service performance awards, 2-34. 
Incentive programs: pros and cons, 
9-99. 
BRAINSTORMING 
Try these creative problem-solving 
techniques in the classroom, 1-246. 
Creative thinking and brainstorming, 
12-47. 
BUDGET ANALYSTS--EVALUATION 
*Surviving the budget wars, or how 
performance standards can trim 
Federal spending, 7-173. 
BUDGET IN BUSINESS 
How to increase your budget (without 
losing your cool), 12-91. 
BUDGET--U.S. 
Congress and money; budgeting, 
spending and taxing, 1-203. 
*How to limit government spending..., 
4-243, 
Budget savings through improved 
administrative practices, 7-210. 
What can be done to check the 
growth of Federal entitlement and 
indexed spending? 9-31. 





BUDGET--U .S.--ADMINISTRATION--EVALUATION 
*The President, the budget, and 
Congress: impoundment and the 1974 
Budget Act, 2-200. 
BULLETIN BOARDS--DECISIONS 
Employee access to union bulletin 
boards, 4-150. 
BUREAUCRACY 
*Implementing public policy, 2-196. 
Performance administration; improved 
responsiveness and effectiveness in 
public service, 4-237. 
*Politics, programs, and bureaucrats, 
6-20. 
{Bureaucracy} 12-15. 
BUREAUCRACY --BIBLIOGRA PHY 
*Bureaucratic organizations: a guide 
to the literature, 2-166. 
BUREAUCRACY --CONTROL 
*Fear of bureaucracy, 4-18. 
BUREAUCRACY--PUBLIC OPINION 
*Fear of bureaucracy, 4-18. 
BUREAUCRACY -- RESEARCH 
Representative bureaucracy: a 
research note on demographic repre- 
sentation in state bureaucracies, 
4-234. 
BUREAUCRACY --THEORY 
Problem of bureaucratic government, 
4-232. 
Burnout See FATIGUE, MENTAL; STRESS, 
PSYCHOLOGICAL 
BUSINESS--CAREER OPPORTUNITIES 


Careers in business; selecting and 
planning your career path, 10-8. 
BUSINESS CONSULTANTS--UTILIZATION 
Corporations on the couch, 10-82. 
BUSINESS EDUCATION See also MASTER OF 
BUSINESS ADMINISTRATION DEGREE-- 
EVALUATION 


Business ethics: where are we 
going? 7-64. 

BUSINESS ETHICS See also EXECUTIVES-- 

ETHICS; PROFESSIONAL ETHICS 

Corporate codes of conduct, 3-58. 
What is " business ethics"? 6-88. 
Ethics and the executive, 7-63. 
Business ethics: where are we 
going, 7-64. 
Institutionalizing ethics into the 
corporation, 7-68. 
Ethics without the sermon, 12-69. 

BUSINESS FORECASTING 
Forecasting methods for management, 
10-154. 

BUSINESS MANAGEMENT--STUDY AND TEACHING 
The money chase, 6-34. 

BUSINESS STATISTICS 
Manager's guide to statistics and 
quantitative methods, 3-137. 


CABINET SYSTEM--HISTORY 
*Organization and functions of the 
executive departments, 10-207. 

CAFETERIA COMPENSATION 
Cautions about cafeteria-style 
benefit plans, 3-28. 

Is a flexible benefit plan for you? 
5-37. 

More workers are getting a chance 
to choose benefits cafeteria-style, 
8-37. 

Proportionate benefits for part- 
timers, 9-18. 

Flexible benefits are spreading 
fast, 10-25. 

CAFETERIA COMPENSATION--ADMINISTRATION 
Proposed method for analyzing 
employee benefit preferences: con- 
joint measurement, 8-27. 

Flexible benefits, 12-25. 

CAFETERIA COMPENSATION--PLANNING 
Flexible benefits, 12-25. 

CALIFORNIA--CIVIL SERVICE 
Personnel management in the state 
service; a study, 2-177. 

CANADA--CIVIL SERVICE 
Report of the Special Committee on 
the Review of Personnel Management 
and the Merit Principle in the 
Public Service (Canada), 1-21. 
Quest for management, 1-64. 

Code de deontologie pur les fonc- 
tionnaires--l'experience canadienne. 
[Code of ethics for public offi- 
cials--the Canadian experience] 
2-64. 

Merit system of recruitment in the 
public service, 4-20. 

Job evaluation and equal pay, 4-33. 
Equal opportunities, 4-287. 

Is there any merit -- in the merit 
system today? 7-14. 

Myths about the Federal bureaucracy, 
7-15. 

New management category in the 
public service, 7-88. 

Public service in the eighties, 
10-17. 

CARDIACS--EMPLOYMENT 
Coronary comebacks: executives with 
heart, 11-68. 

CARDIACS--EMPLOYMENT--RESEARCH 
Work evaluation of the cardiac 
patient, 1-47. 

CAREER COUNSELING See also CAREER PLAN- 
NING; COUNSELING; EMPLOYEE COUNSELING; 
OLDER WORKER--COUNSELING; WOMEN-- 
COUNSELING 

Career resource centers in business 
and industry, 3-2. 





In-house promotion policies: why 
they pay ... and how they work, 
6-211. 
CAREER COUNSELING--ADMINISTRATION 
Career planning, 8-47. 
Career development See EMPLOYEE 
DEVELOPMENT 
Career guidance See CAREER COUNSELING; 
CAREER PLANNING; VOCATIONAL COUNSELING 
CAREER OPPORTUNITIES 
South Carolina careers aided by 
computers, 2-4. 
Environmental protection careers 
guidebook, 2-162. 
Career opportunities in art museums, 
zoos, and other interesting places, 
2-163. 
Careers: the Reagan effect, 11-110. 
CAREER PATTERNS See also MOBILITY, OCCUPA- 
TIONAL 
Work, family, and the career; new 
frontiers in theory and research, 
1-11. 
CAREER PATTERNS--RESEARCH 

*History and career in a bureaucratic 
labor market, 5-26. 

The worker as Proteus: understand- 
ing occupational adaptability, 
7-162. 

*Longitudinal effects of job change 
upon interest, utilization, and 
satisfaction attitudes, 8-127. 

*Compendium: issues and future 
directions for research on Federal 
Managerial career patterns, 9-85. 
Plateaued versus nonplateaued 
Managers: career patterns, atti- 
tudes, and path potential, 11-61. 

CAREER PLANNING See also EXECUTIVES-- 
CAREER PLANNING; SECOND CAREERS; 
WOMEN--CAREER PLANNING 

Work, family, and the career; new 
frontiers in theory and research, 
1-11. 

Your career; how to plan it, manage 
it, change it, 2-5. 

Vocational role models of college 
women, 2-6. 

Career development for women in 
industry, 3-1. 

Career resource centers in business 
and industry, 3-2. 

Career management in organizations: 
a practical human resource planning 
approach, 4-9. 

Office politics; seizing power, 
wielding clout, 4-10. 

{Career planning] 5-4. 

Career planning for the younger 
manager, 5-6. 


Occupations, role characteristics, 
and intergenerational transmission, 
5-168. 
Career planning process, 6-8. 
Mid-life career redirection, 7-4. 
Setting staff development goals in 
the eternal now, 8-4. 
1981 computer salary survey and 
career planning guide, 9-40. 
Issues in career and human resource 
development, 9-225. 
Does your job have a future? 10-7. 
Careers in business; selecting and 
planning your career path, 10-8. 
What color is your parachute? A 
practical manual for job-hunters & 
career changers, 10-129. 
National industry-occupation employ- 
ment matrix, 1970, 1978, and pro- 
jected 1990, 10-162. 
Positioning: the battle for your 
mind, 12-5. 

CAREER PLANNING--ADDRESSES, ESSAYS, 

LECTURES 

Managing career development, 1-10. 

CAREER PLANNING--CASE STUDIES 
{Career planning in HRD] 1-8. 
{Career planning] 5-4. 

CAREER PLANNING--EVALUATION 
Career negotiation: trading off 
employee and organizational needs, 
6-124. 

CAREER PLANNING--HANDBOOKS, MANUALS, ETC. 
Career choice and career prepara- 
tion, 8-5. 

CAREER PLANNING--INFORMATION SOURCES 
National career directory; an 
occupational information handbook, 


CAREER PLANNING--METHODS 
Career development system coordi- 
nates training efforts, 4-269. 
Competing worlds, competing stand- 
ards: personal control for the 
professional career woman, wife, 
and mother, 5-3. 
Life work planning, 7-5. 

CAREER PLANNING--RESEARCH 
Diagnostic taxonomy of adult career 
problems, 11-1. 

CAREER STAFFING See also PLACEMENT; 

RECRUITMENT; SELECTION 

Marketing job opportunities, 1-13. 
Look deeper than surface specifica- 
tions in job recruitment, 1-82. 
Matching human resources to strate- 
gies, 3-172. 

*Better use can be made of Federal 
professional staff, 3-193. 
Selection systems for clerical 
positions, 5-14. 





CAREER STAFFING--CASE STUDIES 
*Planning for governmental efficiency 
through staffing allocation, 6-9. 

CAREER STAFFING--COSTS 
Human resource replacement cost 
—— and personnel decisions, 
2-178. 

CAREER STAFF ING--RESEARCH 
Human resource replacement cost 
information and personnel decisions, 
2-178. 

CARPOOLS 
{[Vanpooling] 7-268. 

CARPOOLS--CASE STUDIES 

*Employer-sponsored transporation 
programs, 6-246. 
New approaches to successful van- 
pooling; five case studies, 7-267. 

CASE STUDY METHOD 
Pigors incident process of case 
study, 2-96. 

Case method in management develop- 
ment; guide for effective use, 
4-119. 

CERTIFICATION--COMPARATIVE STUDIES 
Professional certification programs, 
5-217. 

CERTIFICATION--RESEARCH 
Regulation of occupations and the 
earnings of women, 9-24. 

CHAIN OF COMMAND 
How breakable is the chain of 
command? 2-73. 

CHANGE AGENTS--RESPONSIBILITIES 
{Organization development] 6-18. 

CHANGE, ORGANIZATIONAL 
Role of the supervisor, 1-219. 
Communication strategies for organi- 
zational change, 2-16. 

Managing and developing new forms 
of work organization, 2-180. 
Why, when, and how of changing 
organizational structures, 5-21. 
Change resisters, 5-22. 
*Goals of reorganization; a framework 
for analysis, 5-218. 
Making waves: change management 
that works, 8-12. 
OD techniques and the bottom line, 
8-14. 
Going from A to Z: thirteen steps 
to a Theory Z organization, 9-151. 
Making organization development work 
at the department level, 11-142. 
Change resisters; how they prevent 
progress and what managers can do 
about them, 12-14. 
CHANGE, ORGANIZATIONAL--ADDRESSES, ESSAYS, 
LECTURES 
Organizational life cycle, 2-167. 


CHANGE, ORGANIZATIONAL--ADMINISTRATION 
Managing workplace innovations, 
9-145. 

CHANGE, ORGANIZATIONAL--CASE STUDIES 
Symposium: perspectives on public 
sector OD II, 1-17. 

Evaluation of work organization 
change, 2-14. 
Work teams: a case study, 3-11. 
Problem-solving approach to struc- 
tural change, 3-12. 
Organization development and change, 
8-13. 
CHANGE, ORGANIZATIONAL--COMPARATIVE 

STUDIES 
Good managers of Sichuan, 12-141. 

CHANGE, ORGANIZATIONAL--EVALUATION 
Evaluation of work organization 
change, 2-14. 

CHANGE, ORGANIZATIONAL--METHODS 
Theory Z; how American business can 
meet the Japanese challenge, 6-19. 
Change resisters; how they prevent 
progress and what managers can do 
about them, 12-14. 

CHANGE, ORGANIZATIONAL--RESEARCH 
Effectiveness theory and organiza- 
tional effectiveness, 1-15. 
Organization development in a large 
system, 1-16. 

On the measurement of organizational 
slack, 3-9. 

Life histories of innovation: how 
new practices become routinized, 
4-15. 

Use of impact and self-impact cor- 
relations in causal analysis, 7-8. 
Executives, change and stress, 9-74. 

CHANGE, ORGANIZATIONAL--TEXTBOOKS 
Organization development and change, 
8-13. 

CHANGE, RESISTANCE TO 
Change resisters, 5-22. 

Intelligent resistance to change, 
7-9. 

Making waves: change management 
that works, 8-12. 

Change resisters; how they prevent 
progress and what managers can do 
about them, 12-14. 

CHILDREN OF WORKING PARENTS 
Employers and day care: new hope 
for working parents, 10-244. 
Working mother: a critique of the 
research, 11-237. 

CHINA 
HRD in China, 3-233. 

Good managers of Sichuan, 12-141. 

CHRISTMAS BONUS 
Firms make no bonuses about it: no 
Yule extras, 2-31. 





CITY MANAGERS--CASE STUDIES 
City manager and politics, 4-83. 

CITY MANAGERS--CHARACTERISTICS 
City manager and politics, 4-83. 
Servants of all; professional 
Management of city government, 8-83. 
Role preferences and conflict 
between city managers and city 
councils, 9-58. 

Local government managers: on the 
job and off, 11-59. 

CITY MANAGERS--EMPLOYMENT 
Employment agreements between 
managers and governing bodies, 9-53. 

CITY MANAGERS--PAY 
{Salaries of managers and adminis- 
trators in ICMA-recognized cities, 
counties, and councils of govern- 
ments in the United States] 5-85. 
Salaries $25,000 and over for city 
managers/chief administrative 
officers as of 1 January 1981, 7-87. 
[Compensation of city managers] 
11-64. 

CITY MANAGERS--PERSONNEL POLICIES 
Employment agreements between 
Managers and governing bodies, 9-53. 

CITY MANAGERS--RESPONSIBILITIES 
Servants of all; professional 
Management of city government, 8-83. 

CIVIL RIGHTS See also EQUAL OPPORTUNITY 

IN EMPLOYMENT; INVASION OF PRIVACY 
State Advisory Committee handbook, 
2-202. 

Affirmative action in the 1980s: 
dismantling the process of discrimi- 
nation; a proposed statement..., 
5-66. 

Civil rights directory, 1981, 5-67. 
RIGHTS--HANDBOOKS, MANUALS, ETC. 
American Indian civil rights hand- 
book, 1-58. 

Getting Uncle Sam to enforce your 
civil rights, 2-103. 

Rights of physically handicapped 
people, 8-107. 

CIVIL RIGHTS--LAW AND LEGISLATION 
Sue your boss; rights and remedies 
for employment discrimination, 7-57. 

CIVIL SERVICE 

*Civil service status for CETA 
participants. Executive Order 
12257. December 18, 1980, ‘2-13. 

*FED facts [20 on] merit system 
principles and prohibited personnel 
practices, 2-18. 

*National agenda for the eighties; 
report, 4-233. 

*Devine expects job cutbacks to lift 
productivity, 6-22. 


*Reagan has some help in his two- 
front war to reduce the Federal 
payroll, 6-24. 

Lawyers as bureaucrats: the impact 
of legal training in the higher 
civil service, 6-26. 

*Public administration; theory and 
practice, 7-10. 

*Challenge to Federal employees 
today, 9-7. 

*Salaries lag by 15%, pay agent dis- 
closes, 9-28. 

*War on civil servants, 10-14. 

CIVIL SERVICE--ABSTRACTS 

*Citations from the Management 
Contents data base; civil service 
(Jan. 77-June 80), 11-11. 

CIVIL SERVICE--ADMINISTRATION 
Equal employment opportunity in 
state and local governments: 
improving the Federal role, 1-59. 

*Fear of bureaucracy, 4-18. 

Civil service in the 1980s, 8-20. 

*Personnel management in government; 
politics and process, 10-177. 

CIVIL SERVICE--ADMINISTRATION--COMPARATIVE 

STUDIES 
Centralization of personnel func- 
tions: an Asian perspective, 8-22. 

CIVIL SERVICE--ADMINISTRATION--EVALUATION 

*"A fresh look at the status quo..." 
9-8. 

CIVIL SERVICE--ADMINISTRATION--STANDARDS 
Standards for a merit system of 
personnel administration; their 
implementation and maintenance in 
locally administered Federal assis- 
tance programs, 5-189. 

CIVIL SERVICE--BIBLIOGRAPHY 

*Federal civil service--history, 
organization and activities, 8-19. 
Personnel management in other coun- 
tries; selected references, 10-179. 

CIVIL SERVICE COMMISSIONS--COMPARATIVE 

STUDIES 
Managing public personnel systems; a 
comparative perspective, 11-162. 

CIVIL SERVICE ETHICS 
Code de deontologie pur les fonc- 
tionnaires--l'experience Canadienne. 
[Code of ethics for public offi- 
cials--the Canadian experience] 
2-64. 

Ethics and organizational structure, 
3-56. 

*Moral responsibility of public 
officials, 3-84. 

CIVIL SERVICE ETHICS--BIBLIOGRAPHY 
Ethics in government; special 
symposia, 4-72. 





CIVIL SERVICE ETHICS--CASE STUDIES 
Ethics in government; special 
symposia, 4-72. 

CIVIL SERVICE ETHICS--COMPARATIVE STUDIES 
Ethics in government; special 
symposia, 4-72. 

CIVIL SERVICE ETHICS--LAW AND LEGISLATION 

*Fiduciary duty of former government 
employees, 3-55. 

CIVIL SERVICE--EVALUATION 

*What is the state of the merit sys- 
tem and what has OPM's impact on the 
merit system been during 1980? 10-6. 

*Report on the significant actions of 
the Office of Personnel Management 
during 1980, 10-16. 

CIVIL SERVICE HISTORY 
Contemporary public administration, 
9-171. 

CIVIL SERVICE HISTORY--1883- 

*The process of bureaucratization in 
the U.S. State Department and the 
vesting of economic interests, 1886- 
1905, 10-15. 

SERVICE, INTERNATIONAL 

What has happened to our interna- 
tional civil service? The case of 
the United Nations, 6-32. 
International civil service; chang- 
ing role and concepts, 12-20. 

CIVIL SERVICE LAWS 

#"..The first years have been a 
positive step," 5-25. 

CIVIL SERVICE REFORM 

*Its a matter of writing contracts 
among levels: then working then, 
1-19. 

Quest for management, 1-64. 

*Better is the enemy of good enough, 
1-180. 

*To reform the system: the red tape 
factory, 4-17. 

*Ethics in government; special 
symposia, 4-72. 

#"..The first years have been a 
positive step," 5-25. 

*Merit Board Surveys Senior Executive 
Service, 6-25. 

*S.E.S. and the public interest, 
8-69. 

Reform of the Georgia state merit 
system, 11-10. 

*Civil service reform: the views of 
the Senior Executive Service, 11-13. 

*Strategies for change and reform in 
public management, 12-17. 

CIVIL SERVICE REFORM--ADMINISTRATION-- 

EVALUATION 

*Attitudes of Federal employees 
toward performance appraisal and 
merit pay: implications for CSRA 
implementation, 4-192. 


*"Anytime you are changing, you 
expect people to criticize," 5-23. 

*Evaluating Federal civil service 
reform: a broader perspective, 
5-24. 

<= lock at the status quo..." 
9-8. 

CIVIL SERVICE REFORM--CONFERENCES 

*Reactions to civil service reform, 
9-10. 

CIVIL SERVICE REFORM--EVALUATION 

*OPM's initial attempts to implement 
demonstration provisions of the 
Civil Service Reform Act of 1978, 
4-19. 

*Reforming reform--challenging the 
assumptions for improving public 
employees' performance, 9-9. 

*Reactions to civil service reform, 
9-10. 

*Performance appraisal and merit pay 
under the Civil Service Reform Act 
of 1978, 10-172. 

CIVIL SERVICE REFORM--HANDBOOKS, 
MANUALS, ETC. 

*Labor-management relations, civil 
service reforms, and EEO in the 
Federal service; practice guide, 
10-137. 

CIVIL SERVICE REFORM--LAW AND LEGISLATION 

*Five-branch government; the full 
measure of constitutional checks 
and balances, 1-18. 

*Uncertainty in the Senior Executive 
Service, 6-27. 

Personal liability for managers; 
exposure of supervisors and mana- 
gers, 7-11. 

CIVIL SERVICE--RESEARCH 
Politics of public personnel admin- 
istration; towards theoretical 
understanding, 11-159. 

Civil service retirement See RETIREMENT 

CIVIL SERVICE--STATISTICS 

*Federal employees almanac, 1981, 
3-13. 

*Federal personnel guide, 1981, 3-14. 

*Selected manpower statistics, fiscal 
year 1980, 5-27. 

*Occupations of Federal blue-collar 
workers, October 31, 1979, 5-29. 

*Occupations of Federal white-collar 
workers, October 31, 1979, 5-30. 

*Annual report of employment by 
geographic area, December 31, 1979, 
6-28. 

*Civilian payroll dropped in March, 
8-16. 

*Guide to characteristics of U.S. 
Office of Personnel Management 
regions, 12-19. 





CIVIL SERVICE--YEARBOOKS 
*Federal personnel guide, 1981, 3-14. 
CLAIMS EXAMINERS 
*Ins and outs of Federal retirement, 
8-218. 
CLOSED-CIRCUIT TELEVISION 
Beyond Captain Video. TV-based DP 
training works! 1-237. 
COACHING 
Training is a waste of time and 
money, 1-217. 
Curbstone coaching, 1-242. 
When the mentor is a man and the 
protegee a woman, 4-80. 
Mentoring for career women, 4-81. 
Why be a mentor? 4-264. 
Rite of passage...women for the 
inner circle, 10-58. 
COACHING--METHODS 
Coaching: supporting public execu- 
tives on the job, 4-86. 
CODES, OCCUPATIONAL 
Construct validity of Holland's 
occupational typology in terms of 
prestige, Census, Department of 
Labor, and other classification 
systems, 2-158. 
Work, jobs, occupations: a critical 
review of the Dictionary of Occupa- 
tional Titles, 5-167. 
Selected characteristics of occupa- 
tions defined in the Dictionary of 
Occupational Titles, 6-133. 





COLLECTIVE BARGAINING 


Collective bargaining and the 
attitudes of local government 
personnel managers, 1-146. 

“Released time": California-style, 
2-137. 

Human factor in productivity, 2-185. 

*Collective bargaining in public 
employment, 4-151. 

Public-sector bargaining; a policy 
reappraisal, 4-154. 
Respected labor relations neutral 

addresses critical problems, 5-139. 
"Management's rights under public 
sector collective bargaining agree- 
ments," 5-150. 

Dealing effectively with public 
sector labor relations agencies, 
7-145. 

Status of collective bargaining by 
public employees in Virginia, 8-134. 
Negotiating quality of worklife, 
productivity and traditional issues: 
union members' preferred roles of 
their union, 8-139. 

Model of the public sector wage 
determination process, 8-140. 

*Negotiability in the Federal sector, 
8-142. 

*Chaos in public sector bargaining, 
9-115. 

*Federal unions: let them strike, 
or get rid of them, 9-118. 

*Productivity and collective bargain- 
ing in the public sector, 10-134. 
Developments in public sector bar- 
gaining and dispute resolution, 
10-135. 

New union bargaining issue, 10-145. 

*Era of turmoil ahead in labor nego- 
tiations, 11-113. 

*Proceedings of the 1981 spring 
meeting of the Industrial Relations 
Research Association, 11-117. 

*Need for urgency in Federal sector 
bargaining, 12-124. 


COLLECTIVE BARGAINING--CASE STUDIES 


Collective bargaining: warnings for 
the novice negotiator, 5-142. 


COLLECTIVE BARGAINING--CASES 


Status of state "sunshine bargain- 
ing" laws, 1-145. 

Faculty collective bargaining in the 
aftermath of Yeshiva, 5-140. 

What happens when a state's collec- 
tive bargaining law is declared 
unconstitutional? The case of 
Indiana, 8-141. 

Behavioral interpretation of bluf- 
fing: a public sector case, 10-133. 


*Contrast between public and private 
sector bargaining: dispute resolu- 
tion procedures, 10-136. 

COLLECTIVE BARGAINING--CONFERENCES 
Proceedings of New York University 
thirty-third annual National 
Conference on Labor, 6-148. 

COLLECTIVE BARGAINING--COSTS 
Public-sector bargaining; a policy 
reappraisal, 4-154. 

COLLECTIVE BARGAINING--LAW AND LEGISLATION 

Status of state “sunshine bargain- 
ing" laws, 1-145. 
What happens when a state's collec- 
tive bargaining law is declared 
unconstitutional? The case of 
Indiana, 8-141. 

COLLECTIVE BARGAINING--METHODS 

*Federal sector collective bargain- 
ing: a management guide, 4-156. 
Bargaining for equality; a guide to 
legal and collective bargaining 
solutions for workplace problems 
that particularly affect women, 
8-149. 

COLLECTIVE BARGAINING--RESEARCH 
Professional socialization and 
attitudes toward collective bar- 
gaining, 1-147. 
Unionized professionals and the 
scope of bargaining: a study of 
nurses, 5-144. 
Study of the impacts of affirmative 
action and collective bargaining 
on a central state personnel depart- 
ment, 8-189. 

COLLECTIVE BARGAINING UNIT--ADDRESSES, 

ESSAYS, LECTURES 

Appropriate units for collective 
bargaining, 7-142. 

COLLECTIVE BARGAINING UNIT--RESEARCH 
Bargaining unit structure and 
organizational outcomes, 5-143. 
Centralization or decentralization 
of bargaining among state govern- 
ment employees: an examination of 
the options, 8-138. 

COLLECTIVE LABOR AGREEMENTS 
General agreement between the 
Tennessee Valley Authority and 
the Tennessee Valley Trades and 
Labor Council...annual and hourly 
operating and maintenance employ- 
ment, 1-148. 

General agreement between the 
Tennessee Valley Authority and 

the Tennessee Valley Trades and 
Labor Council...covering construc- 
tion employment, 1-149. 

Dynamics of clear contract language, 
3-20. 





*Survey of merit promotion provisions 
in Federal post Civil Service Reform 
Act agreements, 3-194. 

*Collective bargaining agreement 
between Department of Energy head- 
quarters and the National Treasury 
Employees Union, 4-147. 

*Survey of negotiated grievance pro- 
cedures and arbitration in Federal 
post Civil Service Reform Act agree- 
ments, 4-162. 

*Survey of safety and health provi- 
sions in Federal labor agreements, 
4-257. 

“Management's rights under public 
sector collective bargaining agree- 
ments," 5-150. 

Absenteeism and the collective 
bargaining agreement: an empirical 
test, 7-1. 

*Survey of reduction in force provi- 
sions in Federal labor agreements, 
7-213. 

*Negotiability in the Federal sector, 
8-142. 

*Labor agreement expirations in the 
Federal service, 9-119. 

Does your collective bargaining 
agreement violate antitrust law? 
11-112. 

COLLECTIVE LABOR AGREEMENTS--CASES 
Collective bargaining for parity in 
the public sector, 11-21. 

COLLECTIVE LABOR AGREEMENTS--DICTIONARIES 

AND ENCYCLOPEDIAS 
Encyclopedia of collective bargain- 
ing contract clauses, 7-147. 

COLLECTIVE LABOR AGREEMENTS--STATISTICS 
Labor-management relations in state 
and local governments: 1979, 2-144. 
Bargaining calendar 1981, 7-149. 
Characteristics of major collective 
bargaining agreements, January 1, 
1980, 8-144. 

COLLEGE ADMINISTRATORS 
Academic women in development, 7-69. 
Strategies for the “ascent of women" 
in higher education, 7-70. 

COLLEGE ADMINISTRATORS--EVALUATION 
Administrative evaluation: a 
comprehensive approach, 8-88. 

COLLEGE ADMINISTRATORS--RESEARCH 
Women administrators and mobility: 
the second struggle, 5-77. 

COLLEGE GRADUATES--ATTITUDES 
Alternative careers for humanities 
PhDs, perspectives of students and 
graduates, 6-35. 

COLLEGE GRADUATES--CAREER OPPORTUNITIES 
Putting liberal arts to work, 6-33. 


COLLEGE GRADUATES--EMPLOYMENT 
College grade point average as an 
indicator of occupational success: 
an update, 1-24. 

College curriculum and the market- 
place; what place for disciplines in 
the trend toward vocationalism? 
2-20. 

Where the jobs are for the class of 
"81, 3-19. 

COLLEGE GRADUATES--EMPLOYMENT--RESEARCH 
Overeducation in the U.S. labor 
market, 11-15. 

COLLEGE GRADUATES--PAY--STATISTICS 
oe recruiting report, 1980, 
3-18. 

COLLEGE GRADUATES--RECRUITMENT 
How's your CRP? 5-32. 

*Hispanic employment; a recruitment 
sources booklet, including recruit- 
ment sources in Puerto Rico, 5-158. 
COLLEGE GRADUATES--RECRUITMENT-- 
CASE STUDIES 
Developing a recruiting brochure, 
3-5. 
COLLEGE GRADUATES--RECRUITMENT-- 
DIRECTORIES 
*Federal recruiting 1980-81; Federal 
agency college recruiting programs, 
4-21. 

COLLEGE GRADUATES--RECRUITMENT--METHODS 
Components of successful college 
recruiting, 12-21. 

COLLEGE GRADUATES--RECRUITMENT--STATISTICS 
College recruiting report, 1980, 
3-18. 

COLLEGE GRADUATES--RESEARCH 
College origins and patterns of 
status attainment, 1-169. 

COLLEGE GRADUATES--TRAINING 
Interview training: which method 
works best? 1-115. 

COLLEGE PROFESSORS 
Promoting affirmative action through 
part-time faculty, 2-112. 

COLLEGE PROFESSORS--CHARACTERISTICS 
Academic stratification in graduate 
management programs: departmental 
prestige and faculty hiring pat- 
terns, 11-3. 

COLLEGE PROFESSORS--DIRECTORIES 
Cooperative Education Association 
directory of members: 1980, 6-242. 

COLLEGE PROFESSORS--EMPLOYMENT--RESEARCH 
Academic stratification in graduate 
management programs: departmental 
prestige and faculty hiring pat- 
terns, 11-3. 

COLLEGE PROFESSORS--PAY -- RESEARCH 
Sex segregation and salary structure 
in academia, 5-35. 





COLLEGE PROFESSORS--SELECTION 
Academic stratification in graduate 
Management programs: departmental 
prestige and faculty hiring pat- 
terns, 11-3. 
COLLEGE STUDENTS--ATTITUDES 
Occupational goals of freshmen and 
their expectations of higher educa- 
tion, 5-169. 
Comparing recruiter, student, and 
faculty perceptions of important 
applicant and job characteristics, 
8-129. 
COLLEGE STUDENTS--CHARACTERISTICS-- 
RESEARCH 
Assessment of achievement and power 
motivation of blacks and whites, 
2-156. 
COLLEGE STUDENTS--EMPLOYMENT 
*Investment in tomorrow; Federal 
emplcyment of cooperative education 
students, 4-277. 
*Federal Junior Fellowship Program, 
5-264. 
COMMERCIAL CRIMES--RESEARCH 
Corporate crime, 4-43. 
COMMITTEES 
Avoiding the groupthink zoo, 1-90. 
Creative birth, life and death 
committees, 2-105. 
COMMUNICATION 
Small group decision-making, 1-89. 
Better communication for managers, 
8-82. 
Positioning: the battle for your 
mind, 12-5. 
COMMUNICATION IN MANAGEMENT 
How breakable is the chain of 
command? 2-73. 
Managerial communication; concepts, 
approaches and techniques, 2-77. 
First-line management; approaching 
supervision effectively, 2-220. 
Managerial communication; a finger 
on the pulse, 4-23. 
Cutting down on complaints, 4-265. 
Using the “as if" technique, 10-63. 
COMMUNICATION IN MANAGEMENT--RESEARCH 
Individuals and information over- 
load in organizations: is more 
necessarily better? 1-129. 
COMMUNICATION IN PERSONNEL MANAGEMENT 
Internal communications audit, 1-25. 
Personnel policies in large nonunion 
companies, 1-179. 
Communication strategies for organi- 
zational change, 2-16. 
Confronting recession-bred litiga- 
tion, 2-209. 
Dynamics of clear contract language, 
3-20. 


Managerial communication; a finger 
on the pulse, 4-23. 
How performance appraisal can tie 
communication to productivity, 
5-181. 
— company objectives, 
6-38. 
Communicating effectively; a com- 
plete guide for better managing, 
6-39. 
Total compensation communications, 
6-45. 
0.D. also stands for organizational 
deception, 7-16. 
UI researchers suggest communication 
a factor in job turnover, 8-152. 
Documentation: a tool for effective 
management, 9-14. 
Employee communication: messages 
for the 1980s, 9-15. 
Where employees go for information 
(some surprises!), 10-19. 
Five steps to set employee reloca- 
tions on the right track, 12-192. 
COMMUNICATION IN PERSONNEL MANAGEMENT-- 
CASE STUDIES 
Using employee communications to 
support corporate objectives, 1-26. 
Improving managerial productivity: 
the key ingredient is one-on-one 
communication, 4-116. 
Benefits of face to face communica- 
tions between employees and manage- 
ment, 10-20. 
COMMUNICATION IN PERSONNEL MANAGEMENT-- 
DECISIONS 
Employer campaign information: is 
truth a defense? 3-128. 
COMMUNICATION IN PERSONNEL MANAGEMENT-- 
METHODS 
Organizational communication: the 
channel vs. the grapevine, 5-33. 
In-house communications guidelines; 
proper media selection can improve 
organizational communications, 
12-22. 
COMMUNICATION IN PERSONNEL MANAGEMENT-- 
RESEARCH 
Upward communication in industry: 
an experiment, 2-22. 
COMMUNICATION TECHNIQUES 
Internal communications audit, 1-25. 
Learning to shine on TV, 2-75. 
Managerial communication; concepts, 
approaches and techniques, 2-77. 
Communicating effectively; a com- 
plete guide for better managing, 
6-39. 
COMMUTING 
Employer-organized vanpooling: a 
program for the 1980s, 2-239. 





COMPANY STORES 

*Poor management of GSA's self- 
service stores leads to needless 
duplication and potential for fraud, 
4-240. 

COMPENSATION See also CAFETERIA COMPENSA- 
TION; EXECUTIVE COMPENSATION; FRINGE 
BENEFITS 

Economic squeeze on the worker - 
1980, 1-31. 

*Federal compensation reform; an 
examination of issues, 3-21. 

Real way to save our cities, 3-23. 
Total compensation communications, 
6-45. 

*President's Commission on Hostage 
Compensation. Executive Order 12307, 
6-43. 

Employee benefits, then and now, 
9-23. 
[Compensation of city managers] 
11-64. 

COMPENSATION ADMINISTRATION See also 
FRINGE BENEFIT ADMINISTRATION; PAY 
ADMINISTRATION 

Matching human resources to strate- 

gies, 3-172. 

Compensation and benefits, 5-34. 

Is a flexible benefit plan for you? 
5-37. 

Is your salary program on target? 
5-39. 

Personnel; the management of people 
at work, 6-192. 

Compensation director and the 
board's compensation committee, 
7-94. 

Compensation function's participa- 
tion in the inflationary spiral, 
8-26. 

Compensating salaried employees 
during inflation: general vs. merit 
increases, 11-17. 

Combating inflation through wage 

negotiations: a strategy for public 

administration, 11-20. 

Compensation, 12-33. 

New mathematical approach to merit- 

based compensation systems, 12-35. 
COMPENSATION ADMINISTRATION--BIBLIOGRA PHY 

Personnel management function, 

9-176. 

COMPENSATION ADMINISTRATION--HISTORY 

_ pay proposals--then and now, 
-55. 

COMPENSATION ADMINISTRATION--LAW AND 
LEGISLATION 

*Federal pay proposals--then and now, 
6-55. 

*Cleaning up the Federal pay mess, 
11-22. 


*Final report and recommendations of 
President's Commission on Hostage 
Compensation, 12-31. 

COMPENSATION COMPARABILITY 
Worldwide total remuneration, 4-36. 

*Alternative approaches to adjusting 
compensation for Federal blue-collar 
employees, 4-38. 

Total compensation communications, 
6-45. 
COMPENSATION COMPARABILITY--ADMINISTRATION 

*Problems in developing and implemen- 
ting 4 total compensation plan for 
Federal employees, 3-32. 

*Total compensation comparability; 
background, method, preliminary 
results, 9-33. 

COMPENSATION COMPARABILITY--LAW AND 
LEGISLATION 

*#Action unlikely this year on Federal 
pay plan reform, 6-40. 

*Federal pay proposals--then and now, 
6-55. 

*Cleaning up the Federal pay mess, 
11-22. 

COMPENSATION--LAW AND LEGISLATION 

*Final report and recommendations of 
the President's Commission on 
Hostage Compensation, 12-31. 

COMPENSATION--RESEARCH 
Predicting the salary satisfaction 
of exempt employees, 11-19. 
COMPENSATORY LEAVE 

*Review of compensatory time for 
religious observance; Social Secur- 
ity Administration, 12-131. 

COMPULSORY ARBITRATION--EVALUATION 
Philadelphia experience under arbi- 
tration is negative, 2-143. 

Impact of arbitration: a methodo- 
logical assessment, 8-132. 

COMPUTER-ASSISTED INSTRUCTION 
Computer based education, 1-243. 
How to avoid the predictable head- 
aches of computer-assisted instruc- 
tion, 11-226. 

COMPUTER-ASSISTED INSTRUCTION-- 

ADMINISTRATION 
When to use CAI in training, 3-239. 

COMPUTER-ASSISTED TESTS 
Computerized adaptive performance 
evaluation, 7-245. 

COMPUTER CRIMES 
Motivation key to computer crime, 
1-42. 

Superzapping in computer land, 2-40. 

*Social security scan, 4-45. 
Spreading danger of computer crime, 
6-70. 

What personnel administrators should 

know about computer crime, 10-40. 





COMPUTER SIMULATION 
Computer as tool: forecasting 
salary costs, 8-30. 

COMPUTERS See also ELECTRONIC DATA PRO- 

CESSING 
*Computers in government; we couldn't 
do without them, 5-48. 

CONFERENCES-- PLANNING 
How to organize meetings; a hand- 
book for better workshop, seminar, 
and conference management, 6-105. 

CONFLICT OF INTEREST 

*National Science Foundation conflict 
of interest problems with grants to 
short term employees, 8-62. 
CONFLICT OF INTEREST--LAW AND LEGISLATION 
*Developments in the law--conflicts 
- interest in the legal profession, 
-59. 

CONFLICT, ORGANIZATIONAL --RESEARCH 
Person/role conflict: Holland's 
model extended to role-stress 
research, stress management, and 
career development, 3-100. 

CONFLICT, ORGANIZATIONAL--STUDY AND 

TEACHING 
Learning from conflict; a handbook 
for trainers and group leaders, 
7-107. 

CONFLICT RESOLUTION 
Conflicts, 3-101. 

CONFLICT RESOLUTION--CASES 
Arbitration and conflict resolution, 
11-119. 

CONFLICT RESOLUTION--EVALUATION 
Conflict resolution, 8-116. 

CONFLICT RESOLUTION--METHODS 
Consensus-building: a creative 
approach to resolving conflicts, 
5-120. 

CONFLICT RESOLUTION--RESEARCH 
Evaluation of organizational due 
process in the resolution of 
employee/employer conflict, 7-104. 

CONFLICT RESOLUTION--STUDY AND 

TEACHING 
Conflict-management training: a 
cognitive/behavioral approach, 
2-234. 

CONGRESSIONAL COMMITTEE STAFF--RESEARCH 
Congressional staff turnover and 
the ties-that-bind, 9-123. 

CONGRESSIONAL STAFF 
Extending equal employment oppor- 
tunity law to Congress, 2-60. 

CONGRESSIONAL STAFF--RESEARCH 
Congressional staff turnover and 
the ties-that-bind, 9-123. 

CONSTRUCT VALIDITY 
Test validity and the ethics of 
assessment, 1-220. 


Is the test content-valid: or, 
does it really measure a construct? 
3-218. 
CONSTRUCT VALIDITY--CASES 
Is the test content valid: or, who 
killed Cock Robin? 6-236. 
CONSTRUCT VALIDITY--RESEARCH 
Construct validity through facet 
analysis: Scheduling tests do not 
necessarily measure scheduling 
ability, 2-224. 
CONSULTANTS 
Untapped source of consulting help: 
student assistants can give you 
valuable assistance end advice, 
5-42. 
Executive recruiters: are they 
necessary? 5-91. 
Management selection: a centraliza- 
tion trend? 5-94. 
*Agency consultants and administra- 
tive law, 6-61. 
ACME survey on employee benefits in 
management consulting firms, 8-44. 
[Consultants] 9-34. 
Corporate woman: the consulting 
springboard, 9-35. 
CONSULTANTS--BIBLIOGRAPHY 
Federal civil service--history, 
organization and activities, 8-19. 
CONSULTANTS--PAY 
ACME survey on professional consult- 
ing fee arrangements, 1980, 8-45. 
CONSULTANTS--SELECTION 
Selecting the consultants: useful 
guidelines on choosing the right 
outside firm, 5-43. 
Consultants: good and bad, 8-46. 
CONSULTANTS--UTILIZATION 
Effective utilization of search 
consultants: teamwork is the key, 
5-89. 
*How to work with consultants, 9-36. 
*Internal consultants: captive 
problem solvers, 9-37. 
Adding a different dimension to 
goal-setting processes, 11-25. 
CONTENT VALIDITY 
Personnel assessment from the 
perspective of the theory of work 
adjustment, 3-3. 
Reviewing the obvious of content 
validation, 3-112. 
Is the test content-valid: or, 
does it really measure a construct? 
3-218. 
Job-relatedness of a posttraining 
job knowledge criterion used to 
assess validity and test fairness, 
3-219. 





CONTENT VALIDITY--CASES 
Is the test content valid: or who 
killed Cock Robin? 6-236. 

CONTENT VALIDITY--RESEARCH 
Content-oriented personnel selection 
in a small business setting, 6-17. 
What is the content in "content 
validity"? 8-241. 
Redefinition of content validity, 
11-203. 

CONTRACTOR PERSONNEL 

*New bias on hiring rules, 7-59. 

*Permanent layoffs: what's implicit 
in the contract? 8-212. 

CONTRACTOR PERSONNEL--UTILIZATION 
Civil servants and contract 
employees: who should do what for 
the Federal government? 8-18. 
CONTRACTS, GOVERNMENT 

*Agencies should disclose consul- 
tants' roles in preparing congres- 
sionally mandated reports, 4-39. 

*(The shadow government] 9-38. 

*While hardly anyone was looking, 
the budget ax fell on consultants, 
12-44, 

*Studies in taxation, public finance 
and related subjects--a compendium, 
12-171. 

CONTRACTS, GOVERNMENT--ADMINISTRATION 

*Department of Energy's practices for 
awarding and administering con- 
tracts need to be improved, 2-203. 

*On the profitable provision of 
public goods and services, 6-217. 

*Administration: fittings and 
sharpening the A-76 dentures, 7-207. 

#(Consultants] 9-34. 

CONTRACTS, GOVERNMENT--ADMINISTRATION-- 
EVALUATION 
Government earns low marks on proper 
use of consultants, 3-37. 

*Civil servants and contract 
employees: who should do what for 
the Federal government? 8-18. 

CONTRACTS, GOVERNMENT--COSTS 

*Administration: fitting and 

sharpening the A-76 dentures, 7-207. 
CONTRACTS, GOVERNMENT--LAW AND LEGISLATION 
Paving the way for hiring the handi- 
capped, 6-110. 
Service Contract Act should not 
apply to service employees of ADP 
and high-technology companies, 7-38. 
CONTRACTS, GOVERNMENT--RESEARCH 
Contracting for cooperative person- 
nel services, 1-181. 
CONTRACTS--STATISTICS 
*Bargaining calendar 1981, 7-149. 
COOPERATION 
Constructing for cooperative person- 
nel services, 1-181. 


COPYRIGHT 
Training and the law: what you 
don't know might hurt, 12-219. 

CORPORATE PLANNING 
Top management strategy; what it is 
and how to make it work, 4-172. 

CORPORATIONS 
Power and privilege in the large 
corporation: corporate control and 
managerial compensation, 5-83. 
Job-hopping to the top, 7-73. 

CORPORATIONS--FINANCE 
The Fortune double 500 directory 
of the largest U.S. industrial 
corporations and the 50 largest 
commercial-banking, life-insurance, 
diversified-financial, retailing, 
transporation, and utility com- 
panies, 3-122. 

CORPORATIONS--RESEARCH 
Cultural orientations and individual 
reactions to organizations: a study 
of employees of Japanese-owned 
firms, 6-177. 

CORRESPONDENCE IMPROVEMENT 
Correspondence profile: southern 
public officials, 4-97. 

COST AND STANDARD OF LIVING 
Indexing with the consumer price 
index, 10-28. 

COST-BENEFIT ANALYSIS 
Assessing costs, benefits and pro- 
ductivity in training systems, 
3-240. 

Benefit-cost analysis for program 
evaluation, 7-209. 

COST-BENEFIT ANALYSIS--METHODS 
How to evaluate and improve internal 
controls in governmental units, 
12-185. 

COST CONTROL 
Health care cost containment poten- 
tial for employers, 1-109. 

COST-EFFECTIVENESS ANALYSIS 
"Triple E" movement and productivity 
in Canada's federal public service, 
1-182. 

Trainers report progress in battle 
of the budget, 1-240. 
COST OF LIVING ALLOWANCES 
*FED facts [17 on] the cost of living 
allowance for Federal employees, 
12-40. 

COST OF LIVING INCREASES 
[Pensions] 10-214. 

COST OF LIVING INCREASES--CASE STUDIES 
Adjusting pensions after retirement, 
3-206. 

COST OF LIVING INCREASES--COMPARATIVE 

STUDIES 
Scheduled wage increases and cost- 
of-living provisions in 1981, 3-24. 





OF LIVING INCREASES--EXECUTIVE ORDERS 

*Central Intelligence Agency retire- 
ment and disability system. 
Executive Order 12273. January 16, 
1981, 3-211. 

*Foreign Service retirement and 
disability system. Executive Order 
12272. January 16, 1981, 3-212. 

COST OF LIVING INCREASES--STATISTICS 

*Bargaining calendar 1981, 7-149. 

COST REDUCTION 
Cost effective performance incen- 
tive, 8-117. 
COST REDUCTION--BIBLIOGRAPHY 
How to manage with less, 10-153. 
COUNSELING 
EAPs: the why's and how's of plan- 
ning them, 5-46. 
*Mental health programs for Federal 
employees, 9-46. 
COUNSELING--METHODS 
Counseling at the workplace, 6-62. 
COUNSELING--THEORY 
Annual review of psychology, 5-44. 
COUNTY OFFICIALS AND EMPLOYEES--ATTITUDES 
Implementing affirmative action 
programs, 1-50. 
COUNTY OFFICIALS AND EMPLOYEES-- 
CHARACTERISTICS 
Profile of elected county execu- 
tives, 5-72. 
COUNTY OFFICIALS AND EMPLOYEES--WORKFORCE 
PLANNING 
PASS - a Personnel Allocation 
Standard System for California 
counties, 12-170. 
COURT ADMINISTRATION--EVALUATION 
*Better management can ease Federal 
civil case backlog, 6-218. 
CREATIVE ABILITY 
How to nourish the creative 
employee, 4-40. 
Hiring creative people: three 
opportunities to make better 
decisions, 5-20. 
Judgement and choice; the psychol- 
ogy of decision, 10-152. 
Creative brain, 11-28. 
Tapping the riches of creativity 
among working people, 11-171. 
Creativity training: a cross 
cultural approach, 12-45. 
CREATIVE THINKING 
er and tricks for innovators, 
3-38. 
Creativity training: a cross cul- 
tural approach, 12-45. 
Can you trust your hunches? 12-46. 
Creative thinking and brainstorming, 
12-47. 
CREATIVE THINKING--PHYSIOLOGICAL ASPECTS 
Creative brain, 11-28. 


CRIME AND CRIMINALS 
Hoodlums stake out new turf--in 
Federal offices, 8-270. 
CRITERION REFERENCED TESTS--RESEARCH 
*New competency tests: matching the 
right people to the right jobs, 2-9. 
CRITERION-RELATED VALIDITY 
Job-relatedness of a posttraining 
job knowledge criterion used to 
assess validity and test fairness, 
3-219. 
Future of criterion-related valid- 
ity, 6-240. 
CRITICAL INCIDENT APPRAISAL 
Consentient merit rating: a criti- 
cal incident approach, 10-168. 
CRITICAL INCIDENTS METHOD 
Designing performance-oriented 
training programs, 3-245. 
CRITICAL PATH ANALYSIS 
Essentials of project management, 
12-136. 
CROSS CULTURAL COMMUNICATION 
Professional synergy, 3-89. 
CROSS CULTURAL STUDIES 
*Cross-cultural comparison of mana- 
gerial practices and their relation- 
ship to organizational outcome vari- 
ables, 7-171. 
CULTURAL STUDIES--RESEARCH 
Culture's cons2quences; interna- 
tional differences in work-related 
values, 3-258. 
CULTURAL RELATIONS 
Creativity training: a cross cul- 
tural approach, 12-45. 
CURRICULUM DESIGN 
A new approach to designing train- 
ing programs, 3-236. 
Quick and simple program design, 
3-242. 
Modular course-format for super- 
visory development, 3-243. 
Data processing See COMPUTERS; ELECTRONIC 
DATA PROCESSING 
DAY CARE CENTERS 
Mothers at work; public policies in 
the United States, Sweden, and 
China, 2-240. 
Child care and equal opportunity for 
women, 9-228. 
Employers and day care: new hope 
for working parents, 10-244. 
DEAF 


American sign language; a comprehen- 
sive dictionary, 7-110. 
DEAF --EMPLOYMENT 
*Federal employee section, 6-109. 
DEAF--EMPLOYMENT--LAW AND LEGISLATION 
Deaf applicant: considerations for 
personnel managers, 7-109. 





DEAF--PERSONNEL POLICIES 
Deaf applicant: considerations for 
personnel managers, 7-109. 
DECENTRALIZATION 
Speculations on the social effects 
of new microelectronics technology, 
3-256. 
Recycling displaced, dissatisfied 
pros, 6-65. 
DECENTRALIZATION IN GOVERNMENT 
*0MB's study of decentralization of 
Federal governmental functions, 
4-245. 
DECISION-MAKING 
VNR concise guide to management 
decision making, 4-96. 
Decisions, decisions, decisions, 
6-96. 
Styles of decision making, 7-236. 
Role of the devil's advocate in the 
executive decision process, 10-64. 
Judgement and choice; the psychology 
of decision, 10-152. 
DECISION-MAKING--ABSTRACTS 
Decision making in management, 
1-159. 
DECISION-MAKING--BIBLIOGRAPHY 
Decision making in management, 
1-159. 
DECISION-MAKING--GROUP METHOD 
Avoiding the groupthink zoo, 1-90. 
Dynamics of discussion; communica- 
tion in small groups, 2-104. 
Usefulness of group feedback analy- 
sis as a research method: its 
application to a questionnaire 
study, 5-106. 
Ringi; decision-making, Japanese 
style, 7-154. 
DECISION-MAKING--GROUP METHOD-- 
CASE STUDIES 
Coch and French study: a critique 
and reinterpretation, 10-92. 
DECISION-MAKING--GROUP METHOD-- 
COMPARATIVE STUDIES 
Group decisions making, 4-171. 
DECISION-MAKING--GROUP METHOD--RESEARCH 
An experimental field investigation 
utilizing an expectancy theory view 
of participation, 1-162. 
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EMA/DS&E direct cost per hire sur- 
vey, 12-8. 
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Conserving energy - what's being 
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rich's approach, 10-221. 
Union organization among engineers, 
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tives and the engineer, 12-126. 
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Employment attributes of recent 
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8-228. 
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nicians in private industry: 1978- 
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ENGINEERS--EVALUATION 
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Effective management for engineers 
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Occupational mobility of scientists 
and engineers, 3-215. 
ENGINEERS —PAY 
Salaries of scientists, engineers 
and technicians; a summary of salary 
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Professional engineer income and 
salary survey, 9-216. 

*Comparison of compensation paid 
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ENGINEERS--PAY-- ADMINISTRATION 
A modeling approach to engineering 
productivity, 10-222. 
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Silicon Valley faces up to the 
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ENGINEERS--STATISTICS 
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master's degree-holders in the 
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Diagnostic skills training and 
action learning, 12-95. 
ENGINEERS--TURNOVER 
Silicon Valley faces up to the 
"people' crunch, 8-227. 
ENGINEERS--TURNOVER--RESEARCH 
Factors related to the utilization 
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and engineers: a longitudinal study 
of involuntary termination, 11-192. 
ENGINEERS--UTILIZATION--STATISTICS 
Academic science...; R&D funds, 
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enrollment and support, 2-217. 
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WORKING CONDITIONS 
ENVIRONMENTAL HEALTH 
Man in his working environment; a 
workers' education manual, 2-47. 
Mass psychogenic illness: some 
clarification and perspectives, 
10-46. 
Office hazards; how your job can 
make you sick, 12-60. 
ENVIRONMENTAL WORKERS--CAREER 
OPPORTUNITIES 

*Environmental protection careers 

guidebook, 2-162. 
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How bias strikes “hidden handi- 
capped," 8-106. 

EQUAL OPPORTUNITY IN EDUCATION 
Right way to strive for equality, 
4-65. 
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AFFIRMATIVE ACTION 

Discrimination in reverse, 1-52. 
Equal employment opportunity in 
state and local governments: 
improving the Federal role, 1-59. 
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Educational requirements, 3-48. 
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Right way to strive for equality, 
4-65. 

Employment Service needs to empha- 
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referrals, 4-67. 
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Senator Hatch wrestles with affirma- 
tive action, 5-63. 
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5-66. 

Civil rights directory, 1981, 5-67. 
Sexual harassment under Title VII, 
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menting EEO, 7-56. 

Retaliation: a misunderstood form 
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tural approach to equality, 11-238. 
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nity in the Federal government, 
3-51. 
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Realism in EEO, 6-83. 

*FBI pays $25G to fired gay clerk; 
settlement averts test of job bias, 
6-85. 
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*Equal opportunity in employment, 
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materials; an annotated bibliogra- 
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Equal employment opportunity and 
its implications for personnel 
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1-55. 
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Supreme Court finally settled the 
affirmative action controversy? 
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Equal employment opportunity court 
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National origin discrimination and 
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cases and materials, 8-56. 
Constitutionality of affirmative 
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Handling employment discrimination 
cases, 3-52. 
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Equal Rights Amendment, 8-266. 
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settings, 8-61. 
ETHICS--BIBLIOGRAPHY 
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Managerial compensation, 2-85. 
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1-70. 
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management, 2-89. 
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Managerial effectiveness and manage- 
ment education, 3-86. 
Management; competencies and incom- 
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Where'd you learn to be a manager? 
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Combating managerial obsolescence, 
5-75. 
Ineffective subordinate: a manage- 
ment survey, 5-81. 
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success, 6-162. 
Executive survival manual; a program 
for managerial effectiveness, 8-65. 
Breaking the pattern of learned 
helplessness, 10-88. 
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EXECUTIVE EFFECTIVENESS--RESEARCH 
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system on managerial satisfaction 
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Making it together; a survival 
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Dual-career couples, 6-91. 
EXECUTIVE PERQUISITES 
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promise of the modern American 
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EXECUTIVE POWER--RESEARCH 

*Presidential management and presi- 
dential power: the bureaucratic 
perspective, 11-182. 

EXECUTIVE RECRUITERS 
What to do when the executive 
recruiter calls, 1-83. 
Executive compensation packages, 
4-100. 
Where headhunters hunt, 4-105. 
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Headhunters cast a wider net, 10-84. 
EXECUTIVE SUCCESSION 
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idea whose time has come, 4-79. 
Critical factors in leadership 
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Management succession: a hard 
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Job-hopping to the top, 7-73. 
Identifying and developing the 
generation of managers, 11-75. 
EXECUTIVE SUCCESSION--RESEARCH 
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ance, and environmental conditions, 
4-85. 
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book, 3-120. 
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4-77. 
Assessing the personnel manager's 
power base, 4-78. 
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of legal training in the higher 
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Power of expectations: productivity 
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1-75. 

Manager's guide to interpersonal 
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Power problems at the managerial 
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Learning to shine on TV, 2-75. 

Art of communicating, 2-76. 
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survey reports, 2-187. 
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Don't take 'no' for an answer, 3-67. 
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with heart, 3-69. 
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petencies, 4-88. 
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Management in action, 4-93. 
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Communicating effectively; a com- 
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Management decision making; a 
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support, 6-244. 
Job-hopping to the top, 7-73. 
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Management guidelines: the art of 
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C.E.0.s pick the best C.E.0.s, 7-81. 
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+ pa communication for managers, 
-82. 
Falling superstars, 10-60. 
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10-61. 
Using the "as if" technique, 10-63. 
Role of the devil's advocate in the 
executive decision process, 10-64. 
Executive, 10-67. 


Managing as learning, 10-69. 
Management guidelines: understand- 
ing needs, 10-70. 
Hidden messages managers send, 
10-72. 
Androgynous manager, 10-73. 
Overcoming Murphy's Law, 10-76. 
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Japanese management: a skill pro- 
file, 11-56. 
Effective management for engineers 
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need to know about MIS, 11-73. 
Practical tools & techniques for 
managing time, 11-128. 
Can you trust your hunches? 12-46. 
Whole mind power for optimum mana- 
gerial effectiveness, 12-73. 
Leadership: some principles and 
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Art of being an executive, 12-75. 
Working class manager; beliefs and 
behavior, 12-77. 
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managers: a comparison of business 
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9-65. 
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Fear of success can destroy bright 
careers, 1-71. 
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*Managerial receptivity and implemen- 
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preferences vs. student perceptions, 
3-4. 
Management attitudes on industrial 
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People management: new directions 
for the 80s, 3-145. 

Terminated executive: it's like 
dying, 3-203. 

Do managers clone themselves? 4-76. 
Managing the paradox of organiza- 
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Women in the work force: how well 
are men adjusting? 5-71. 

New executives for new times, 5-78. 
Sexual harassment: the view from 
the top, 6-68. 

Managers' job perceptions; their 
overall frameworks and working 
strategies, 6-101. 
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future? 6-169. 
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*Obstacles to effective management, 
7-79. 

Dutch elm disease in British indus- 
try? 9-55. 

Building a winning business team, 
9-57. 

Occupational stress and professional 
mobility patterns among city mana- 
gers, 9-60. 
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Managers' jot perceptions. Part II, 
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Breaking the pattern of learned 
helplessness, 10-88. 

Relation of direct and indirect 
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*Civil service reform: the views of 
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no. 1: general attitudes and exper- 
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still worry about personal wealth, 
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Working class manager; beliefs and 

behavior, 12-77. 
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Top management control in Europe, 
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spective, 4-91. 
EXECUTIVES--ATTITUDES-- RESEARCH 
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Career prospects, job performance, 
and management development programs, 
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Psychological impact of unemployment 
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and path potential, 11-61. 
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with heart, 3-69. 
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Industry differences in Chief 
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Executive, 10-67. 

The tycoons, 10-68. 

Managing as learning, 10-69. 
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Perceived competence of women mana- 
gers in public human service organi- 
zations, 11-55. 
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EXECUTIVES--ETHICS See also BUSINESS 
ETHICS; ETHICS; PROFESSIONAL ETHICS 
Ethics: dictates and dilemmas, 
6-89. 
Ethics and the executive, 7-63. 
Ethics without the sermon, 12-69. 
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EXECUTIVES--EVALUATION--CASE STUDIES 


Are those paid more really more 
productive? The case of experience, 
7-89. 

Development of a managerial perform- 
ance appraisal system in a social 
service agency, 9-72. 
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Is blubber blunting your career? 
10-83. 

Coronary comebacks: executives with 
heart, 11-68. 

Super clinics; meccas for execu- 
tives, 11-70. 
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EXECUTIVES--MENTAL HEALTH 
Career success and personal failure; 
part 2, 1-62. 
Fear of success can destroy bright 
careers, 1-71. 
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Deadwood--an untapped potential, 
2-69. 
Dutch elm disease in British indus- 
try? 9-55. 
Motivating and managing computer 
personnel, 10-37. 
Project manager: kingpin in person- 
nel motivation, 10-55. 
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*War on civil servants, 10-14. 

*Federal merit pay system, 10-32. 
Does executive pay make sense? 
10-78. 

*Cleaning up the Federal pay mess, 
11-22. 

Top executives, though well-paid, 
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Look deeper than surface specifica- 
tions in job recruitment, 1-82. 
What to do when the executive 
recruiter calls, 1-83. 
Where headhunters hunt, 4-105. 
Effective utilization of search 
consultants: teamwork is the key, 
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Determining the right regimen of 
managerial exercises, 4-113. 
Management guidelines: the right 
perspective, 4-114. 
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losing your cool), 12-91. 
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short-term supervisory management 
development courses, 11-77. 
EXECUTIVES--TRAINING--METHODS 
Increasing productivity through 
behavioral science, 8-93. 
Improving the effectiveness of 
management development programs, 
11-79. 
Mountaintop management training, 
12-96. 
EXECUTIVES--TRAINING--PLANNING 
How to prepare your people, 10-86. 
EXECUTIVES--TRAINING--PROGRAMMED 
INSTRUCTION 
Management; a programmed approach 
with cases and applications, 7-101. 
EXECUTIVES--TRAINING--RESEARCH 
*Investigation of competency needs of 
management personnel of the United 
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Burn-out; the high cost of high 
achievement, 3-44. 

Coping with job-related stress, 
4-60. 

Work, stress, and individual well- 
being, 7-48. 
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Try an incentive system for 
improving work flow, 9-98. 
Why isn't incentive compensation 
working? 12-27. 

FINANCIAL MANAGEMENT 
Weak financial controls make this 
Community Services Administration 
vulnerable to fraud and abuse, 
4-242. 

How to think like a financial 
manager, 5-96. 
Managing with less; a book of 
readings, 6-215. 
How to evaluate and improve internal 
controls in governmental units, 
12-185. 
FINANCIAL MANAGEMENT--AWARDS 
*Proceedings of the Ninth Financial 
Management Conference, March 3, 
1980, 7-212. 





FINANCIAL MANAGEMENT--CONFERENCES ~ 

*Building blocks to success; proceed- 
ings of the Workshop on Improving 
Productivity in Accounting and 
Finance Operations, September 4-5, 
1980, 4-223. 

*Proceedings of the Ninth Financial 
Management Conference, March 3, 
1980, 7-212. 

FINANCIAL MANAGEMENT--HISTORY 

*Early history of the Joint Financial 
Management Improvement Program, 
2-197. 

FINANCIAL MANAGEMENT--LAW AND LEGISLATION 

*Internal control in government, 
2-199. 

FIRE FIGHTERS--PAY--RESEARCH 
Impact of fire fighter unionization 
on wages and working hours in 
American cities, 5-40. 

FIRE FIGHTERS--PAY--STATISTICS 
Police, fire and refuse collection 
and disposal departments: manpower 
and compensation, 2-30. 
Police and firefighters' salary 
scales, 6-44. 
Police, fire, and refuse collection 
and disposal departments: person- 
nel, compensation, and expenditures, 
10-24. 

FISCAL POLICY--EVALUATION 

*Agenda for progress; examining 
Federal spending, 4-228. 

FLEXIBLE WORKING HOURS 
Scheduling of work, 2-113. 

*The 10-to-3 ethic; why there's no 
labor at the Department of Labor, 
2-114. 

*Symposium: perspectives on public 
sector OD II, 4-14. 

New work systems, 5-118. 

*Commentary: “Does anybody labor at 
the Labor Dept.?" 7-117. 

From the country that gave us flexi- 
time now comes the flexiyear, 8-113. 
Flex year: a concept to optimize 
human resources, 8-114. 
Worker of the 80s: manage him like 
an asset, 8-160. 
Is your organization a good candi- 
date for flexitime? 10-99. 
Flexible work hours gather momentum, 
11-87. 
Toward a conceptual clarification of 
employee responses to flexible work- 
ing hours: a work adjustment 
approach, 11-89. 

FLEXIBLE WORKING HOURS--ADMINISTRATION-- 

EVALUATION 

*Impact of flexitime on organiza- 
tional functioning: a field study, 
1-102. 


*Alternative work schedules experi- 
ment: Congressional oversight 
needed to avoid likely failure, 
2-117. 

*Federal work study, 7-115. 

Impact of flexitime on employee 
attitudes, 7-116. 

FLEXIBLE WORKING HOURS--CASE STUDIES 
*Flexible working hours; an innova- 
tion in the quality of work life, 

3-95. 

Positive impact of flexitime on 
employee relations, 5-116. 
Flexitime: the Kentucky experi- 
ments, 9-93. 

FLEXIBLE WORKING HOURS--EVALUATION 

*Study of flexitime effects in a 
government research organization, 
1-98. 

*Behavioral impacts of flexible 
working hours, 1-100. 

*Impact of flexitime on performance 
and attitudes in 25 public agencies, 
1-101. 

Assessing the impact of flexitime on 
productivity, 2-118. 

*Flex-time: short-term benefits; 
long-term...? 4-127. 

*Flexitime under scrutiny: research 
on work adjustment and organiza- 
tional performance, 5-115. 
Relationship between the use of 
flexible work scheduling and quality 
of life, tolerance-intolerance of 
ambiguity, and other selected 
factors, 9-91. 

Flexitime: the Kentucky experi- 
ments, 9-93. 

*Denver Federal employee compressed 
work week experiment; evaluation of 
transportation-related impacts, 
11-86. 

FLEXIBLE WORKING HOURS--LAW AND 

LEGISLATION 

*Alternative work schedules experi- 
ment: Congressional oversight 
needed to avoid likely failure, 
2-117. 

FLEXIBLE WORKING HOURS--PLANNING 
Designing experiments in use of 
flexitime and compressed work 
schedules; information for state 
and local governments, 5-119. 

FLEXIBLE WORKING HOURS--RESEARCH 

*Study of flexitime effects in a 
government research organization, 
1-98. 

*Results of experimental study on 
flexitime and family life, 1-103. 
Flexible working hours; an innova- 
tion in the quality of work life, 
3-95. 





Flex-time: short-term benefits; 

long-term...? 4-127. 

Effect of flexible working hours on 

employee satisfaction and perform- 

ance: a field experiment, 6-119. 
FOOD SERVICES 

Let's offer employees a healthier 

diet, 6-75. 

Executive lunch; escapism or busi- 

ness? 8-71. 





FORECASTING 
Management development gears for 
the '80s, 2-90. 
FOREIGN NATIONALS--TRAINING 
HRD abroad, 8-256. 
New model for international train- 
ing, 11-213. 
Management development overseas-- 
some thoughts, 11-220. 
FOREIGN NATIONALS--TRAINING-- 
ADMINISTRATION 
Conducting international sales 
training, 12-221. 
FOREIGN SERVICE OFFICERS--ATTITUDES 
*Foreign service blues, 2-171. 
FOREIGN SERVICE OFFICERS--CASES 
*Home leave case, 5-153. 
FOREIGN SERVICE OFFICERS--PAY. 
*Federal pay comparability alterna- 
tive plan, 12-41. 
FORMS (PERSONNEL ) 
{Performance evaluation] 4-193. 
FOUR-DAY WORKWEEK 
Scheduling of work, 2-113. 
Compressed workweek: is it worth 
the effort? 6-118. 
FRANCE--CIVIL SERVICE 
Ties that bind, 8-21. 
FRAUD 
*Internal control in government, 
2-199. 
Weak financial controls make the 
Community Services Administration 
vulnerable to fraud and abuse, 
4-242, 
“Integrity and efficiency in Federal 
programs. Executive Order 12301. 
March 26, 1981, 5-220. 


*Continuing and widespread weaknesses 


in internal controls result in 
losses through fraud, waste, and 
abuse, 6-219. 


*Fraud and abuse in programs found in 


the Community Service Administra- 


tion, Departments of Labor, Agricul- 
ture, and Health and Human Services, 


7-211. 
*Endless effort to cheat Uncle Sam, 
10-42. 
FRAUD--CONTROL 
*Weak internal controls make some 


Navy activities vulnerable to fraud, 


waste, and abuse, 8-52. 

*"Luck" in fraud prevention, 12-188. 
FREEDOM OF INFORMATION 

*Index to information; December 1980 

supplement to the June 1980 issue, 

2-102. 

Index to information; June 1981 


supplement to the June 1980 issue, 
8-97. 


FREEDOM OF INFORMATION--ADMINISTRATION-- 
EVALUATION 
Impact of the Freedom of Information 
and Privacy Acts on law enforcement 
agencies, 3-88. 
FREEDOM OF INFORMATION--HANDBOOKS, 
MANUALS, ETC. 
Guidebook to the Freedom of Informa- 
tion and Privacy Acts, 5-103. 
FREEDOM OF INFORMATION--LAW AND 
LEGISLATION 
Questions posed concerning Reagan 
proposal to restrict Freedom of 
Information Act, 12-98. 

FRINGE BENEFIT ADMINISTRATION 
Cautions about cafeteria-style 
benefit plans, 3-28. 

To cut casual absenteeism: tie 
benefits to hours worked, 4-1. 
Compensation and benefits, 5-34. 
Is a flexible benefit plan for you? 
5-37. 
Employee benefits: beyond the 
fringe? 6-50. 
Managing employee benefits, 6-60. 
Flexible benefits are spreading 
fast, 10-25. 
Basing benefits on employee per- 
formance, 12-26. 
FRINGE BENEFIT ADMINISTRATION--ADDRESSES, 
ESSAYS, LECTURES 
Employee benefits management, 10-22. 
FRINGE BENEFIT ADMINISTRATION--CASE 
STUDIES 
Contemporary issues in human 
resources management; cases and 
‘readings, 7-183. 

FRINGE BENEFIT ADMINISTRATION--METHODS 
Proposed method for analyzing 
employee benefit preferences: 
conjoint measurement, 8-27. 

FRINGE BENEFITS See also CAFETERIA 

COMPENSATION; COMPENSATION 
Employee stock plans: an economic 
cure-all or a dubious benefit? 1-28. 
Some employers help pay auto insur- 
ance; experts suggest benefit could 
catch on, 2-28. 
Next employment benefit--grand 
paternity leave? 2-149. 
Case for company sponsored prepaid 
legal services, 4-29. 
Low cost, employee goodwill persuade 
employers to introduce a variety of 
adoption benefits, 4-31. - 
Now it pays to be a director, 4-34. 
Employee benefits in industry, 4-37. 
*Program for economic recovery; 
message from the President of the 
United States transmitting a plan to 
achieve recovery for the nation's 
economy, 6-59. 





New corporate goodies, 8-34. 

More workers are getting a chance to 
choose benefits cafeteria-style, 
8-37. 

*FED facts 22 on reduction in force 
benefits guide, 8-213. 

Industrial recreation programs: a 
new look at an old benefit, 9-16. 
Effect of unionism on fringe bene- 
fits, 9-19. 

Employee benefits, then and now, 
9-23. 

Public employee physical fitness 
programs, 9-29. 

Can alternatives to sick pay plans 
reduce absenteeism? 11-127. 
Changing role of employee support 
programs, 12-30. 

*FED facts [4 on] financial protec- 
tion for Federal employees, 12-39. 
When companies help pay for adop- 
tion, 12-43. 

FRINGE BENEFITS--ADDRESSES, ESSAYS, 

LECTURES 
Employee benefits management, 10-22. 

FRINGE BENEFITS--COMPARATIVE STUDIES 

*Employee benefits--Federal vs. pri- 
vate employees, 10-30. 

FRINGE BENEFITS--COSTS 
Proportionate benefits for part- 
timers, 9-18. 

*Employee benefits--Federal vs. pri- 
vate employees, 10-30. 

FRINGE BENEFITS--HISTORY 
Employee benefits, then and now, 
9-23. 

FRINGE BENEFITS--LAW AND LEGISLATION 
Guidelines for the taxation of 
fringe benefits, 8-33. 

Treasury defers rules on taxing 
fringe benefits, 9-30. 
Employee benefits management, 10-22. 

*Final report and recommendations of 
President's Commission on Hostage 
Compensation, 12-31. 

FRINGE BENEFITS--RESEARCH 
Quasi-experimental evaluation of 
tuition reimbursement in municipal 
government, 8-25. 

FRINGE BENEFITS--STATISTICS 
Why fringes have lost some of their 
allure, 2-37. 

*Employee benefits, 1979, 6-43. 

ACME survey on employee benefits in 
Management consulting firms, 8-44. 

FRINGE BENEFITS--SURVEYS 
Firms make no bonuses about it: no 
Yule extras, 2-31. 

*Work years and personnel costs; 
executive branch, United States 
government, fiscal year 1979, 6-58. 


Profiles of typical benefits for 
salaried employees, 8-36. 

FRINGE BENEFITS--TAXATION 
Guidelines for the taxation of 
fringe benefits, 6-33. 
Treasury defers rules on taxing 
fringe benefits, 9-30. 
When companies help pay for adop- 
tion, 12-43. 

FUTURES (OF SOCIETY) 
Training to be ready for the '90s, 
2-231. 
Changing shape of work, 2-248. 
Professional synergy, 3-89. 
Soothsayers and parables: the work- 
force now and tomorrow, 6-269. 
Relatedness of change: a compre- 
hensive approach to human resource 
planning for the eighties, 9-235. 
Risks we must take, 10-237. 

GENETICS 
Genetic screening: new challenge 
for human resource management? 
11-98. 

GEORGIA--CIVIL SERVICE 
Reform of the Georgia state merit 
system, 11-10. 

GERMANY (WEST)--CIVIL SERVICE 
Hauts fonctionnaires et politique en 
Republique Federale d'Allemagne 
(Senior-level civil servants and 
politics in the Federal Republic of 
Germany), 8-23. 

GOAL SETTING 
How to motivate employees, 3-143. 
Effect of job consensus on MBO 
attainment, 5-157. 
Goal setting: the key to higher 
productivity, 6-200. 
In-house promotion policies: why 
they pay ... and how they work, 
6-211. 
Adding a different dimension to 
goal-setting processes, 11-25. 

GOAL SETTING--RESEARCH 
Development of measures to examine 
goalsetting in the public sector, 
2-186. 
MCDM approach for resolving goal 
conflict in MBO, 7-157. 
Goal setting and task performance: 
1969-1980, 9-135. 
Goal setting and performance evalua- 
tion: an attributional analysis, 
11-153. 
Effects of participation and goal 
difficulty on performance, 11-136. 


Supervisory system for accomplishing 
long-range projects, 1-215. 
In-process and end-product goals of 
quality circles, 5-204. 





Performance or results; can you tell 
the difference? 7-175. 

GOALS--RESEARCH 
Joint effects of assigned goal 
level and incentive structure on 
task performance: a laboratory 
study, 12-162. 

Government agencies See ADMINISTRATIVE 

AGENCIES 
GOVERNMENT ATTORNEYS 
*System of productivity measurement 
for staff attorneys at the Eoard of 
Veterans Appeals, United States 
Veterans Administration, 5-212. 
*Case management in NLRB's Office of 
the General Counsel, 6-205. 
GOVERNMENT ATTORNEYS--CAREER OPPORTUNITIES 
*Washington want ads; a guide to 
legal careers in the Federal govern- 
ment, 2-164. 
GOVERNMENT ATTORNEYS--RESPONSIBILITIES 
*The compleat General Counsel, 5-99. 
GOVERNMENT CONSULTANTS 
*Government earns low marks on 
proper use of consultants, 3-37. 
*Agencies should disclose consul- 
tants' roles in preparing congres- 
sionally mandated reports, 4-39. 
*(The shadow government] 9-38. 

GOVERNMENT CONSULTANTS--UTILIZATION 

Managing your consultants, 7-35. 
*While hardly anyone was looking, 
the budget ax fell on consultants, 
12-44, 

GOVERNMENT EMPLOYEES--CHARACTERISTICS 
Are public sector workers more risk 
averse than private sector workers? 
5-257. 

GOVERNMENT EMPLOYEES--PAY 
Significant features of fiscal 
federalism 1979-80, 1-36. 

GOVERNMENT EMPLOYEES--PUBLIC OPINION 
Politics of productivity; state and 
local focus, 5-203. 

New incivility toward civil ser- 
vants, 9-230. 

GOVERNMENT EMPLOYEES--RESEARCH 
Supervisor-employee compatibility 
and motivation as determinants of 
public sector productivity, 8-196. 

GOVERNMENT EMPLOYEES--SELECTION 

*Problems with Federal merit system 
Standards, 11-12. 

GOVERNMENT EMPLOYEES--TRAINING 
Programs for training government 
employees, 4-278. 

*Overview of training in the public 
sector, 8-257. 


GOVERNMENT LIABILITY--LAW AND LEGISLATION 

*Section 2680(h) of the Federal Tort 
Claims Act: government liability 
for the negligent failure to prevent 
an assault and battery by a Federal 
employee, 7-12. 

GOVERNMENT PROPERTY 

*Stronger controls needed over 
Federal agency contracting for 
moving and labor services, 2-205. 

GOVERNMENT PROPERTY--ADMINISTRATION 

*Poor management of GSA's self- 
service stores leads to needless 
duplication and potential for fraud, 
4-240. 

GOVERNMENT PUBLICATIONS--INDEXES 

*Index to information; December 1980 
supplement to the June 1980 issue, 
2-102. 

*Index to information, March 1981 
supplment to the June 1980 issue, 
5-104. 

*Index to information; June 1981 
supplement to the June 1980 issue, 
8-97. 

*Index to information, September 1981 
supplement to the June 1980 issue, 
11-184. 


GOVERNMENT PUBLICITY 
*FED facts [6 on] serving the public: 
the extra step, 1-205. 
GOVERNMENT PUBLICITY--CONFERENCES 
*Government marketing; theory and 
practice, 12-187. 


GOVERNMENT SERVICE AS A CAREER 
*Your career in Federal civil ser- 
vice, 2-17. 
Careers in state and local govern- 
ment, 6-21. 
*How to get a job in the Federal 
government, 11-106. 
GOVERNORS--DIRECTORIES 
State elective officials and the 
legislatures, 1981-82, 7-204. 
GOVERNORS--RESPONSIBILITIES 
Appointment power: does it belong 
to the Governor? 7-97. 
GRADE INFLATION 
*Position classification: something 
you can do about inflation, 5-197. 
GRADUATE STUDENTS--UTILIZATION 
Untapped source of consulting help: 
student assistants can give you 
valuable assistance and advice, 
5-42. 
GRANTS-IN-AID 
IPA projects for improved state & 
local management, 3-105. 
State administrators' opinions on 
administrative change, Federal aid, 
Federal relationships; an informa- 
tion report, 4-239. 





Federal role in the Federal system: 
the dynamics of growth, 9-200. 

GRANTS-IN-AID--ADMINISTRATION--EVALUATION 
Intergovernmental Personnel Act 
Grant Program case-based implementa- 
tion analysis, 1-112. 
BRITAIN 
Employment and dismissal without 
fear, 3-170. 
Management training in top com- 
panies, 12-93. 
Does legislation increase industrial 
conflict? 12-125. 
BRITAIN--CIVIL SERVICE 
Civil servants; an inquiry into 
Britain's ruling class, 3-15. 
Basis and organisation of recruit- 
ment, 5-7. 
Government as employer--setting an 
example? 7-13. 
Civil service in the 1980s, 8-20. 
Civil service in the 1980s, 9-12. 
Motivation ‘ad performance among 
civil service managers, 9-111. 
Political administration of economic 
decline: British central government 
since the 1960s, 11-14. 

GREAT BRITAIN--CIVIL SERVICE-- 

ADMINISTRATION 

Efficiency in central government, 
2-19. 

GREAT BRITAIN--CIVIL SERVICE--HISTORY 
Professional union: the evolution 
of the Institution of Professional 
Civil Servants, 1-22. 

GREECE--CIVIL SERVICE 
Greek public administration, 2-208. 

GREECE--POLITICS AND GOVERNMENT 
Greek public administration, 2-208. 

GRIEVANCE ARBITRATION 

*Survey of negotiated grievance pro- 
cedures and arbitration in Federal 
post Civil Service Reform Act agree- 
ments, 4-162. 

Arbitration and the employment 
rights of the physically disadvan- 
taged, 5-111. 

Preparing and presenting a public 
sector grievance arbitration case, 
5-145. 

Understanding grievance arbitration 
in the public sector, 8-145. 

GRIEVANCE ARBITRATION--CASES 
Preparing and presenting a public 
sector grievance arbitration case, 
5-145. 

Arbitration challenged: the case of 
Indiana, 8-135. 

Arbitration and conflict resolution, 
11-119. 


GRIEVANCE ARBITRATION--COSTS 
Win, lose, draw: the grievance 
process in practice, 4-148. 
GRIEVANCE ARBITRATION--METHODS 
Win, lose, draw: the grievance 
process in practice, 4-148. 
GRIEVANCES--BIBLIOGRA PHY 
Labor-management relations in the 
public service, 8-147. 
GRIEVANCES--HANDBOOKS, MANUALS, ETC. 
Grievance administration and disci- 
pline, 9-87. 
GRIEVANCES--PROCEDURES 
*Survey of negotiated grievance pro- 
cedures and arbitration in Federal 
post Civil Service Reform Act agree- 
ments, 4-162. 
Handling gripes and grievances, 
4-261. 
Grievance procedure: the case of 
the botched opportunity, 5-105. 
Preparing and presenting a public 
sector grievance arbitration case, 
5-145. 
Grievance procedure and organiza- 
tional health, 8-98. 
Public sector grievances in Iowa, 
8-99. 
Formal grievance procedures in non- 
union plants, 9-88. 
Dealing with sexual harassment, 
12-54. 
GRIEVANCES--PROCEDURES--EVALUATION 
*Federal grievance arbitration prac- 
tices need more management atten- 
tion, 11-81. 
GRIEVANCES--PROCEDURES--HANDBOOKS, 
MANUALS, ETC. 
Getting Uncle Sam to enforce your 
civil rights, 2-103. 
GRIEVANCES--PROCEDURES-- RESEARCH 
Evaluation of organizational due 
process in the resolution of 
employee/employer conflict, 7-104. 
GRIEVANCES--PROCEDURES--STUDY AND TEACHING 
Grievance administration and disci- 
pline, 9-87. 
GROUP CONFLICT 
Games executives play: politics at 
work, 2-80. 
Conflict-management training: a 
cognitive/behavioral approach, 
2-234. 
Three cheers for conflict! 4-121. 
CONFLICT--EVALUATION 
Conflict resolution, 8-116. 
CONFLICT--STUDY AND TEACHING 
Learning from confict; a handbook 
for trainers and group leaders, 
7-107. 





DYNAMICS 
Dynamic leadership tension, or 
watch where they sit, 5-107. 
Productivity: the human side; a 
social dynamics approach, 11-165. 
Group dynamics; the psychology of 
small group behavior, 12-99. 
DYNAMICS--RESEARCH 
Unexplained physical symptoms in 
eight organizations, 2-52. 
Alternatives to the least preferred 
co-worker construct, 2-148. 
DYNAMICS--THEORY 
Group working, 7-105. 
RELATIONS 
Professional synergy, 3-89. 
Quality circles, 3-163. 
Tapping into the power of informal 
groups, 4-120. 
Group process; key to more produc- 
tive management, 7-106. 
Small groups: an agenda for 
research and theory, 8-102. 
Group dynamics; the psychology of 
small group behavior, 12-99. 
RELATIONS--RESEARCH 
Usefulness of group feedback analy- 
sis as a research method: its 
application to a questionnaire 
study, 5-106. 
RELATIONS TRAINING 
Learning to work in groups, 6-106. 
Training in small groups: a study 
of five methods, 8-103. 

GROUP RELATIONS TRAINING--HANDBOOKS, 

MANUALS, ETC. 

Improving work groups; a practical 
manual for team building, 6-104. 

GROUP TRAINING 
How and why to establish a training 
task force, 1-236. 
Learning to work in groups, 6-106. 
Nominal group techniques, 11-216. 
Natural learning, 12-215. 

GUARDS 
Challenging the Taylor law: prison 
guards on strike, 9-120. 

HALO EFFECT--RESEARCH 
Conceptual similarity as a source of 
illusory halo in job performance 
ratings, 9-155. 
Ubiquitous halo, 11-151. 

HANDBOOKS, EMPLOYEE 
In-house communications guidelines; 
proper media selection can improve 
organizational communications, 
12-22. 

HANDBOOKS, EMPLOYEE--CASES 
McGraw-Hill in contract suit over 
employee handbook, 6-108. 


HANDICAPPED 
Hidden minority; a profile of handi- 
capped Americans, 2-108. 
Hiring the handicapped, 5-110. 
Executive summary of Federal in- 
volvement in International Year of 
Disabled Persons, 7-108. 
Overview of adult learning disabil- 
ities, 10-93. 

HANDICAPPED--ATTITUDES 
Arkansas Committee for LD Adults, 
10-94. 

HANDICAPPED--CASES 
Legal rights of handicapped persons, 
5-109. 

HANDICAPPED--DISCRIMINATION 
Integrating disabled employees into 
the workplace, 4-123. 
How bias strikes “hidden handi- 
capped," 8-106. 
Affirmative action to employ men- 
tally restored people, 11-85. 

HANDICAPPED--DISCRIMINATION-- 

CONFERENCES 

*Civil rights issues of handicapped 
Americans: public policy implica- 
tions, 8-105. 

HANDICAPPED--DISCRIMINATION--HANDBOOKS, 
MANUALS, ETC. 
Your rights as a disabled person, 
8-110. 
HANDICAPPED--DISCRIMINATION--RESEARCH 

*Paving the way for hiring the handi- 

capped, 6-110. 
HANDICAPPED--EMPLOYMENT 

Make room for the able disabled, 

1-91. 

Affirmative action for the handi- 

capped; a handbook for employment 

opportunity specialists of the 

Office of Federal Contract Compli- 

ance Programs, 3-91. 

[Telecommuting], 3-97. 

Integrating disabled employees into 

the workplace, 4-123. 

*Selected state and Federal laws 
affecting employment and certain 
rights of people with disabilities, 
4-124, 

Employment of disabled persons: 
where are we going? 5-108. 

Hiring the handicapped, 5-110. 
Smoothing the way for the handi- 
capped worker, 5-112. 

Locating, recruiting and hiring 

the disabled, 6-112. 

Business finds profit in hiring the 
disabled, 9-89. 

Hiring the handicapped, 11-83. 
Employing the disabled: what are 
self-help groups and what assistance 
can they offer the employer? 11-84. 





Employing the handicapped; a practi- 

cal compliance manual, 12-100. 
HANDICAPPED--EMPLOYMENT--CASES 

Legal rights of handicapped persons, 

5-109. 
HANDICAPPED--EMPLOYMENT--COMPARATIVE 

STUDIES 

Employment of disabled persons: 

where are we going? 5-108. 
HANDICAPPED-- EMPLOYMENT --CONFERENCES 

*Civil rights issues of handicapped 
Americans: public policy implica- 
tions, 8-105. 

HANDICAPPED--EMPLOYMENT--COSTS 
Disability and employment; facts 
about costs and benefits, 6-111. 
HANDICAPPED--EMPLOYMENT-- INFORMATION 
SOURCES 
Locating, recruiting and hiring 
the disabled, 6-112. 
HANDICAPPED--EMPLOYMENT--LAW AND 
LEGISLATION 
Hiring the handicapped: what the 
new rules say, 4-122. 

*Civil rights issues of handicapped 
Americans: public policy implica- 
tions, 8-105. 

Employing the handicapped; a practi- 
cal compliance manual, 12-100. 
HANDICAPPED-- EMPLOYMENT -~RESEARCH 

*Paving the way for hiring the handi- 

capped, 6-110. 
HANDICAPPED--HANDBOOKS, MANUALS, ETC. 

Your rights as a disabled person, 

8-110. 

Your responsibilities to disabled 

persons as a health care or social 

service administrator, 10-95. 
HANDICAPPED--LAW AND LEGISLATION 

*Selected state and Federal laws 
affecting employment and certain 
rights of people with disabilities, 
4-124, 

Legal rights of handicapped persons, 

5-109. 

Your responsibilities to disabled 

persons as a health care or social 

service administrator, 10-95. 
HANDICAPPED--PLACEMENT 

Smoothing the way for the handi- 

capped worker, 5-112. 

Developing job-related preplacement 

medical examinations, 9-90. 
HANDICAPPED--RECRUITMENT 

Locating, recruiting and hiring the 

disabled, 6-112. 
HANDICAPPED--REHABILITATION 

Investing in rehabilitation, 7-111. 
HANDICAPPED--REHABILITATION--COSTS 

Investing in rehabilitation, 7-111. 


HANDICAPPED--RESEARCH 
Arkansas Committee for LD Adults, 
10-94, 
HANDICAPPED--SELECTION 
Developing job-related preplacement 
medical examinations, 9-90. 
HANDICAPPED--SOCIETIES 
Employing the disabled: what are 
self-help groups and what assistance 
can they offer the employer? 11-84. 
HANDICAPPED--TRAINING 
Training the disabled requires plan- 
ning and preparation, 8-108. 
HARASSMENT 
Sexual harassment in the office, 
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Research in organizations; issues 
and controversies, 9-144. 
Organization theory; a structural 
and behavioral analysis, 10-106. 
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right people to the right jobs, 
2-9. 

Construct validity through facet 
analysis: Scheduling tests do not 
necessarily measure scheduling 
ability, 2-224. 

Concurrent and predictive validity 
designs: a critical reanalysis, 
6-235. 

Measures of strength association: a 

comparative examination, 12-211. 
Monte Carlo study of three ap- 
proaches to nonorthogonal analysis 
of variance, 12-212. 

TESTS--SCORING--METHODS 
Test passing points in state and 
municipal agencies, 3-220. 
TESTS--SCORING--RESEARCH 
Test passing points in state and 

municipal agencies, 3-220. 

Change scores--necessarily anathema? 
11-205. 

TESTS--THEORY 
Annual review of psychology, 5-44. 

TESTS, VOCATIONAL INTEREST--RESEARCH 
Vocational interests, personality 
and effective police performance, 
6-186. 

THAILAND--CIVIL SERVICE 
Thai civil service attitude toward 
the use of position classification 
system, 9-13. 

THOUGHT AND THINKING 
Direct route to effective manage- 

ment, 4-94. 

Split-brain psychology, 5-243. 
Newest challenge for trainers: 
teaching trainees how to think, 
5-244. 

TIME ALLOCATION 
Time management for library staff, 
12-140. 

TIME MANAGEMENT 

Twenty-five ways you can master 
time, 2-153. 

Favorite employee time wasters, 
5-154. 

Success in your own good time, 
5-155. 

Time is money! The key to managerial 
success, 6-162. 

Executive survival manual; a pro- 
gram for managerial effectiveness, 
8-65. 

Effective time management tech- 
niques, 9-129. 


Practical tools & techniques for 
managing time, 11-128. 
Time management for library staff, 
12-140. 
Just in time; immediate help for the 
time-pressured, 12-143. 
TIME MANAGEMENT--METHODS 
Success in your own good time, 
5-155. 
Letting your co-workers know you 
mean business, 11-93. 
TRAINEES--ATTITUDES 
Women in management training pro- 
grams, 1-74. 
TRAINEES--SELECTION 
Measure your trainees' abilities 
before you train them, 3-237. 
TRAINEES--TESTS 
Measure your trainees' abilities 
before you train them, 3-237. 
TRAINING 
Trainers, learners and training 
results, 1-229. 
Successful sales-training program, 
1-230. 
Value-oriented sales training, 
1-232. 
Improving the cost/benefit of 
Management training, 2-97. 
Defining the field-is it HRD or OD, 
or...? 2-230. 
Bringing training-learning concepts 
into the classroom, 2-232. 
HRD in China, 3-233. 
Putting training on the "MAP," 
6-243. 
Working with employees to assess 

‘skills, plan the future, 9-226. 

TRAINING ADMINISTRATION 
Continuing education discontinues 
turnover, 1-234. 
How and why to establish a training 
task force, 1-236. 
Beyond Captain Video. TV-based DP 
training works! 1-237. 
Power and the training manager, 
2-235. 
Reinforcing your training programs, 
3-234. 
"How to turn the hat trick," 3-235. 
Integrated model for training and 
development, 3-241. 

*Special report: training in the 
Federal government, 3-244. 
Designing performance-oriented 
training programs, 3-245. 
Corporations provide in-house train- 
ing, 4-280. 

Getting line managers into the act, 
5-245. 

Fast failure or siow success? Help 

training directors survive, 5-247. 





Building HRD models for fun and pro- 
fit, 7-251. 

Strategies in rater training, 7-252. 
How to sell new training programs to 
management, 7-253. 

Neglected half of training, 7-256. 
Designing from the logic of people, 
7-258. 

Address the right issues! 7-261. 
Impact of a selected provision in 
the Federal guidelines on job analy- 
sis and training, 8-124. 

Training and development, 8-258. 

So now you're a trainer: a practi- 
cal guide for practical trainers, 
10-232. 

Training interventions in job-skill 
development, 10-233. 

Corporate human resources develop- 
ment; a management tool, 10-236. 
One-on-one training, 10-239. 
Profiting from wellness training, 
11-39. 

New model for international train- 
ing, 11-213. 

Management development overseas-- 
some thoughts, 11-220. 

Six guiding images to measure train- 
ing results, 11-221. 

Impact-directed training, 12-222. 
Effective training and the elimina- 
tion of sexual harassment, 12-223. 
New training programs: to buy or 

to build, 12-224. 

Checklist for developing a training 
program, 12-227. 

TRAINING ADMINISTRATION--CASE STUDIES 
Training for success: career paths 
for the 1980s at Penn Mutual, 4-282. 
Learning to be versatile at work, 
12-228. 

TRAINING ADMINISTRATION--EVALUATION 
Painful turnabout in training, 
2-236. 

Assessing costs, benefits and 
productivity in training systems, 
3-240. 

TRAINING ADMINISTRATION--HISTORY 
Painful turnabout in training, 
3-236. 

TRAINING ADMINISTRATION--INFORMATION 

SOURCES 
Where to find it when you really 
need it, 7-262. 

TRAINING--AUDIO-VISUAL AIDS 
Supervisory feedback in training, 
11-224. 

TRAINING--BIBLIOGRAPHY 
Ten years of training; developments 
in France, Federal Republic of 
Germany and United Kingdom, 1968- 
1978, 2-228. 


*wWork force effectiveness, 8-203. 
TRAINING CATALOGS, SCHEDULES, ETC. 
*Developing executive and management 
talent; a guide to OPM courses, 
fellowships and developmental 
assignments, 1-87. 
TRAINING--COMPARATIVE STUDIES 
Ten years of training; developments 
in France, Federal Republic of 
Germany and United Kingdom, 1968- 
1978, 2-228. 
TRAINING--CONFERENCES 
Studies in training and development, 
7-248. 
TRAINING CONSULTANTS 
HRD abroad, 8-256. 
TRAINING CONSULTANTS--DIRECTORIES 
ASTD 1981 buyer's guide & consul- 
tant directory, 3-225. 
TRAINING COSTS 
To survive the budget inquisition, 
prove your training makes dollars 
and sense, 1-239. 
HRD abroad, 8-256. 
*Overview of training in the public 
sector, 8-257. 
TRAINING COSTS--EVALUATION 
Assessing costs, benefits and pro- 
ductivity in training systems, 
3-240. 
TRAINING COSTS--RESEARCH 
Trainers report progress in battle 
of the budget, 1-240. 
TRAINING COURSES OF STUDY 
Helpful advice to make EEO programs 
run more smoothly, 1-53. 
Job finding and career planning: a 
course outline, 1-136. 
Newest challenge for trainers: 
teaching trainees how to think, 
5-244. 
*Employee Assistance Program, 7-52. 
Strategies in rater training, 7-252. 
*Preventing sexual harassment, 7-254. 
Can training unlock office automa- 
tion's potential? 8-248. 
Interface between personnel and 
general managers, 9-82. 
Effective training and the elimina- 
tion of sexual harassment, 12-223. 
Everything you need to deliver 
effective delegation training, 
12-225. 
TRAINING COURSES OF STUDY--EVALUATION 
*Comparative effectiveness of two 
short-term supervisory management 
development courses, 11-77. 
TRAINING DEPARTMENTS 
Fast failure or slow success? Help 
training directors survive, 5-247. 





TRAINING DEPARTMENTS--ADMINISTRATION 
Corporate human resources develop- 
ment; a management tool, 10-236. 

TRAINING DIRECTORS--ATTITUDES 
Caution signal for HRD, 6-245. 

New training programs: to buy or 
to build, 12-224. 

TRAINING DIRECTORS--CHARACTERISTICS 
Power and the HRD pro, 10-240. 

TRAINING DIRECTORS--EDUCATION 
Educating the training professional, 
10-234. 

TRAINING DIRECTORS--EVALUATION 
Power and the training manager, 
2-235. 

TRAINING DIRECTORS--PAY 
Compensation in human resource 
development, 7-23. 

TRAINING DIRECTORS--RESPONSIBILITIES 
Fast failure or slow success? Help 
training directors survive, 5-247. 
Gaining and keeping management 
support, 6-244. 

Address the right issues! 7-261. 
Training and the law: what you 
don't know might hurt, 12-219. 
Strategic planning for sales train- 
ing executives, 12-226. 

How training managers become corpor- 
ate heroes/heroines, 12-229. 

TRAINING EVALUATION 
Annual review of psychology, 1-228. 

*Federal agencies' stress management 
training programs, 2-233. 
Superior's role in learning trans- 
fer, 2-237. 

Test construction for training 
evaluation, 5-238. 

Directory of evaluation training, 
7-263. 

Why training fails, 8-250. 

Training and development, 8-258. 
Evaluation of employment and train- 
ing programs, 8-259. 

*Proceedings of symposium on criter- 
ion development for job performance 
evaluation, 9-165. 

Six guiding images to measure train- 
ing results, 11-221. 

How to get accurate self-reports of 
training outcomes, 11-222. 

TRAINING EVALUATION--BIBLIOGRAPHY 
Develop your employees' potential, 
4-276. 

TRAINING EVALUATION--CONFERENCES 
Determining the payoff of management 
training, 9-80. 

TRAINING EVALUATION--DIRECTORIES 
Directory of evaluation training, 
7-263. 


TRAINING EVALUATION--FORMS 
How results-oriented is your train- 
ing? 10-241. 

TRAINING EVALUATION--METHODS 

*Special report: training in the 
Federal government, 3-244. 
Training traps: reasons, results 
and remedies, 4-279. 
How results-oriented is your train- 
ing? 10-241. 

TRAINING--GLOSSARIES, VOCABULARIES, ETC. 
Employment and Training Administra- 
tion (ETA) glossary of program terms 
and definitions, 3-231. 

TRAINING--HISTORY 
Human resources in Japanese indus- 
trial development, 10-230. 

TRAINING--METHODOLOGY 
Socratic is more emphatic, 5-240. 
Power of the parable, 7-247. 

Better learning through laughter, 
7-249. 

TRAINING METHODS 
Annual review of psychology, 1-228. 
Seven questions to ask yourself 
before using behavior modeling, 
1-238. 

Comparison of lecture versus role- 
playing in the training of the use 
of positive reinforcement, 1-241. 
Can you harvest the power of sugges- 
tion? 1-244. 

Try these creative problem-solving 
techniques in the classroom, 1-246. 
Shoot the works with videobased 
training, 2-238. 

"How to turn the hat trick," 3-235. 
A new approach to designing training 
programs, 3-236. 

Quick and simple program design, 
3-242. 

Modular course-format for supervi- 
sory development, 3-243. 

Training traps: reasons, results 
and remedies, 4-279. 

Name of the game is Frame, 5-249. 
Whens, whys and hows of behavioral 
objectives, 5-250. 

Studies in training and development, 
7-248. 

Are you "game"? 7-264. 

Making role plays pay off in train- 
ing, 7-265. 

Management skill training: a model 
and its training effectiveness, 
8-94. 

Training for managerial effective- 
ness,8-96. 

Training in small groups: a study 
of five methods, 8-103. 

Why training fails, 8-250. 





Algorithms: helping trainees think 
like experienced workers, 8-260. 
So now you're a trainer: a practi- 
cal guide for practical trainers, 
10-232. 
One-on-one training, 10-239. 
Self-directed learning and HRD, 
10-242. 
*Job performance appraisal systems 
training programs, 11-154. 
Beyond modeling: managing social 
learning processes in human resource 
training and development, 11-211. 
Beat the high cost of training 
through LCI, 11-215. 
Nominal group techniques, 11-216. 
Supervisory skill development, 
11-219. 
Performance-based line supervisor 
training, 11-223. 
Learning through the use of simula- 
tion games, 11-225. 
How to avoid the predictable head- 
aches of computer-assisted instruc- 
tion, 11-226. 
Solving the puzzle of random access: 
a trainer's guide, 11-227. 
What's good for Japan may not be 
best for you or your training 
department, 11-229. 
Diagnostic skills training and 
action learning, 12-95. 
Natural learning, 12-215. 
TRAINING METHODS--EVALUATION 
Painful turnabout in training, 
2-236. 
Human relations training: the 
tailored approach, 6-121. 
TRAINING NEEDS ANALYSIS 
Annual review of psychology, 1-228. 
Seven questions to ask yourself 
before using behavior modeling, 
1-238. 
Management perceptions & management 
development, 2-101. 
Managerial effectiveness and manage- 
ment education, 3-86. 
Quick and simple program design, 
3-242. 
Designing performance-oriented 
training programs, 3-245. 
Occupational projections and train- 
ing data, 1980 edition, 3-246. 
Training traps: reasons, results 
and remedies, 4-279. 
More effective training, 4-281. 
Determining management development 
needs, 6-103. 


Investigation of competency needs 
of management perscnnel of the 
United States Army Computer Systems 
Command as these needs pertain to 
managerial activities, knowledges, 
and abilities, 7-100. 

Why training fails, 8-250. 

That sounds like a great seminar, 
8-253. 

Nominal group techniques, 11-216. 
Increasing your leverage with line 
managers, 11-217. 

TRAINING NEEDS ANALYSIS--CASE STUDIES 
How to determine the training needs 
of your supervisors--when they're 
spread across the map, 1-235. 

TRAINING NEEDS ANALYSIS~-EVALUATION 
Needs analysis: a concept in search 
of content, 8-251. 

TRAINING OFFICERS 
{Career planning in HRD] 1-8. 
Trainer burnout: what it is and 
how to avoid it, 11-212. 

TRAINING OFFICERS--ATTITUDES 

*Special report: training in the 
Federal government, 3-244. 
Caution signal for HRD, 6-245. 

TRAINING OFFICERS--CHARACTERISTICS 
Trainers, learners and training 
results, 1-229. 

"Is there a catalyst in the house?" 
3-238. 
Power and the HRD pro, 10-240. 

TRAINING OFFICERS--EDUCATION 
Educating the training professional, 
10-234. 

TRAINING OFFICERS--PAY 
Compensation in human resource 
development, 7-23. 

TRAINING OFFICERS--RESPONSIBILITIES 
Trainers, learners and training 
results, 1-229. 

Reinforcing your training programs, 
3-234. 

"Is there a catalyst in the house?" 
3-238. 

Socratic is more emphatic, 5-240. 
Productivity in the '80s - are you 
ready? 5-248. 

Performance appraisal: whose func- 
tion? 6-190. 

Power of the parable, 7-247. 

Risks we must take, 10-237. 
Training, learning, and the instruc- 
tor's role, 12-220. 

Impact-directed training, 12-222. 

TRAINING OFFICERS--TRAINING 
Training to be ready for the '90s, 
2-231. 

Bringing training-learning concepts 
into the classroom, 2-232. 





Careers in human resource develop- 

ment, 8-255. 

Training, learning, and the instruc- 
tor's role, 12-220. 

TRAINING PLANNING 
Measure your trainees' abilities 
before you train them, 3-237. 
"Is there a catalyst in the house?" 
3-238. 
Design for learning in management 
training and development, 7-98. 
Designing from the logic of people, 
7-258. 
Training interventions in job-skill 
development, 10-233. 

*The IDP proces; an employee guide 
for individual development planning, 
10-238. 

Increasing your leverage with line 
managers, 11-217. 
Avoidance of pitfalls in supervisory 
development, 11-218. 
Impact-directed training, 12-222. 
Strategic planning for sales train- 
ing executives, 12-226. 
TRAINING PLANNING--HANDBOOKS, MANUALS, 
ETC. 
Women-centered training: responding 
to issues and ideas for women in 
development, 11-214. 
TRAINING--RESEARCH 
Multidimensional functional learning 
(MFL) and some new conceptions of 
feedback, 3-227. 
Inferences based on uncertain data: 
some experiments on the role of 
Slope magnitude, instructions, and 
stimulus distribution shape on the 
learning of contingency relation- 
ships, 3-229. 
TRANSACTIONAL ANALYSIS 
Taking charge; personal effective- 
ness in organizations, 10-108. 
TRANSFER OF TRAINING 
Self-directed learning and HRD, 
10-242. 
Improving the effectiveness of 
management development programs, 
11-79. 
Successful post-training skill 
application, 11-210. 
Keeping tabs on learner progress, 
12-217. 
TRANSFER OF TRAINING--RESEARCH 
Superior's role in learning trans- 
fer, 2-237. 
TRANSLATORS--UTILIZATION 
Conducting international sales 
training, 12-221. 
TRANSPORTATION, EMPLOYEE 
Employer-organized vanpooling: 
program for the 1980s, 2-239. 


Employer-sponsored transporation 
programs, 6-246. 
([Vanpooling] 7-268. 

TRANSPORTATION, EMPLOYEE--CASE STUDIES 
New approaches to successful van- 
pooling; five case studies, 7-267. 

TRANSPORATION, EMPLOYEE--RESEARCH 

*Behavioral impacts of flexible 
working hours, 1-100. 

*Denver Federal employee compressed 
work week experiment; evaluation of 
transporation-related impacts, 
11-86. 

TRAVEL--ADMINISTRATION--EVALUATION 

*Interagency travel management 
improvement project; report on 
strengthening Federal travel manage- 
ment, 11-230. 

TRAVEL ALLOWANCES--TAXATION 
Guidelines for the taxation of 
fringe benefits, 8-33. 

TRAVEL EXPENSES 
*Interagency travel management 
improvement project; report on 
strengthening Federal travel manage- 
ment, 11-230. 

TRAVEL--STATISTICS 
*Interagency travel management 
improvement project; report on 
strengthening Federal travel manage- 
ment, 11-230. 

( PSYCHOLOGY) 

Managing the paradox of organiza- 
tional trust, 4-131. 
(PSYCHOLOGY ) -- RESEARCH 

Causal relctionship between trust 
and the assessed value of management 
by objectives, 11-132. 

TUITION-AID PLANS 
Learning in the workplace: stronger 
support from the unions, 6-143. 
Quasi-experimental evaluation of 
tuition reimbursement in municipal 
government, 8-25. 

Two career families See EXECUTIVE 
FAMILIES; FAMILY (SOCIOLOGICAL UNIT); 
MARRIED WOMEN--EMPLOYMEN’: 

UNDERDEVELOPED AREAS 
Organisation changes and personnel 
management for development adminis- 
tration, 1-178. 

UNEMPLOYED -- PSYCHOLOGY 
Psychological impact of unemployment 
on managers and professional staff, 
10-75. 

UNEMPLOYED --RESEARCH 
Employment, work involvement and 
mental health in less qualified 
young people, 2-253. 

Youth attitudes and adult labor 
market activity, 5-262. 





UNEMPLOYED--STATISTICS 
Geographic profile of employment 
and unemployment, 1979, 12-122. 
Youth unemployment: an interna- 
tional perspective, 12-237. 

UNEMPLOYMENT COMPENSATION 
*Unemployment insurance for Federal 
workers, 12-230. 

UNEMPLOYMENT COMPENSATION--LAW AND 

LEGISLATION 
California avoids layoffs with 
work sharing, 2-111. 
Significant provisions of state 
unemployment insurance laws, 
January 4, 1981, 3-247. 

UNEMPLOYMENT COMPENSATION--RESEARCH 
Unemployment benefits; should there 
be a compulsory Federal standard? 
5-251. 

UNFAIR LABOR PRACTICES 
Dealing effectively with public 
sector labor relations agencies, 
7-145. 

MEMBERS 

Learning in the workplace: stronger 
support from the unions, 6-143. 
Reinstatement remedy revisited, 
8-133. 

MEMBERS--ATTITUDES 

Negotiating quality of worklife, 
productivity and traditional issues: 
union members' preferred roles of 
their union, 8-139. 
MEMBERS--CHARACTERISTICS 
Participation in unions: an analy- 
sis of the literature and a research 
agenda, 8-143. 

Individual and organizational corre- 
lates of promotion refusal, 9-197. 
MEMBERS --PAY 

Union wage effect: differential 
determinants and differential 
returns, 3-26. 

Impact of fire fighter unionization 
on wages and working hours in Ameri- 
ean cities, 5-40. 

Union contract: a solid investment, 
7-26. 

Unionization and female wage and 
status attainment, 8-35. 

Givebacks: latest twist in union 
bargaining, 12-32. 
*Earnings and other characteristics 
of organized workers, 12-36. 

UNION ORGANIZING 
What supervisors can do about union 
organizing, 2-139. 

Employer neutrality pledge: issues, 
implications, and prospects, 2-140. 
Unions woo office workers in 
earnest, 5-146. 


Discriminatory dismissal of union 
adherents during organizing cam- 
paigns, 7-214. 
Preventive labor relations, 10-143. 
ORGANIZING-~-DECISIONS 
Employer campaign information: is 
truth a defense? 3-128. 
ORGANIZING--RESEARCH 
Predictive study of voting behavior 
in a representation election using 
union instrumentality and work 
perceptions, 3-125. 
Contingency approach to labor 
relations strategies, 3-127. 
Job status and white-collar members' 
union activity, 10-132. 
Union organization among engineers, 
11-193. 
UNIONS 
*Federal employee unions, politically 
under siege, are digging deeper 
trenches, 1-143. 
Management and labor in the next 
decade, 2-138. 
Emergence of collective bargaining 
in local government, 3-126. 
Employee access to union bulletin 
boards, 4-150. 
*Measures for avoiding unions in the 
public sector, 4-153. 
Constitution of the National Federa- 
tion of Federal Employees, as re- 
vised by Thirty-fourth convention, 
held at Tucson, Ariz., September 
11-15, 1978, 4-157. 
*Federal workers brace to fend off 
Reagan, 4-158. 
Effect of unionism on fringe bene- 
fits, 9-19. 
Effect of unionism on workers' valu- 
ation of future pension benefits, 
9-116. 
Working smarter: what's in it for 
the unions, 9-117. 
*Federal unions: let them strike, or 
get rid of them, 9-118. 
Quality circles grow, stirring union 
worries, 10-139. 
Management unionization in Western 
Europe, 12-123. 
UNIONS--CASES 
Does your collective bargaining 
agreement violate antitrust law? 
11-112. 
UNIONS--DIRECTORIES 
*Directory of unions and associations 
with exclusive recognition in the 
Federal service, August 1980, 4-161. 
UNIONS--HISTORY 
A professional union: the evolution 
of the Institution of Professional 
Civil Servants, 1-22. 





UNIONS--OFFICERS 
Lack of female union leaders: a 
look at some reasons, 7-146. 

UNIONS--OFFICERS--ATTITUDES 
Sexual harassment and labor rela- 
tions, 11-31. 

UNIONS--OFFICERS--CASES 
Union officer elections and trustee- 
ships case digest, 4-159. 

UNIONS--OFFICERS--DECISIONS 
Union officer elections and trustee- 
ships case digest, 4-159. 

UNIONS--OFFICERS--PAY 
For union executives, a lag in take- 
home pay, 6-46. 

UNIONS--OFFICERS--TRAINING 
Labor education for women workers, 
11-236. 

UNIONS--PUBLIC OPINION 
{Work ethic] 11-244. 

UNIONS--RECOGNITION 

*Union recognition in the Federal 
government, 8-148. 

UNIONS--RECOGNITION--RESEARCH 
Why do workers vote for union decer- 
tification? 6-145. 

UNITED NATIONS 
What has happened to our interna- 
tional civil service? The case of 
the United Nations, 6-32. 
International civil service; 
changing role and concepts, 12-20. 

U.S. COMMISSION ON CIVIL RIGHTS-- 

ADMINISTRATION 
State Advisory Committee handbook, 
2-202. 

U.S. CONGRESS 
Congress and money; budgeting, 
spending and taxing, 1-203. 
EPARTMENT OF AGRICULTURE 
Productivity achievements at USDA's 
National Finance Center, 3-190. 
Improving productivity in accounting 
and finance, 10-192. 

U.S. DEPARTMENT OF DEFENSE 
DOD's Productivity-Enhancing Incen- 
tive Funds program, 6-206. 

U.S. DEPARTMENT OF HOUSING AND URBAN 

DEVELOPMENT 
HUD's performance improvement pro- 
ject; improving productivity of 
financial and accounting employees, 
6-207. 

U.S. DEPARTMENT OF JUSTICE 
Management-by-objectives in the 
Department of Justice: theoretical 
constructs and real world problems 
associated with the evolution of a 
formal management system in a major 
Federal department, 12-145. 


U.S. DEPARTMENT OF LABORK--ADMINISTRATION-- 
EVALUATION 
Department of Labor has failed to 
take the lead in promoting private 
sector productivity, 7-200. 
U.S. DEPARTMENT OF LABOR--RULES AND 
PRACTICE 
Every man for himself, 10-52. 
U.S. DEPARTMENT OF STATE--HISTORY 
The process bureaucratization in 
the U.S. State Department and the 
vesting of economic interests, 
1886-1905, 10-15. 
-S. DEPARTMENT OF THE NAVY-- 
ADMIN ISTRATION--EVALUATION 
Weak internal controls make some 
Navy activities vulnerable to fraud, 
waste, and abuse, 8-52. 

-S. EQUAL EMPLOYMENT OPPORTUNITY 

COMMISSION--ADMINISTRATION 
E.E.0.C.'s improved case management 
system, 1-198. 

-S. EQUAL EMPLOYMENT OPPORTUNITY 
COMMISSION--ADMINISTRATION-- 
EVALUATION 

Revisiting equal employment oppor- 
tunity in the Federal government, 
3-51. 

Status of equal employment oppor- 
tunity enforcement; an assessment to 
Federal agency enforcement perform- 
ance--OFCCP and EEOC, 7-62. 

Further improvements needed in EEOC 
enforcement activities, 8-57. 

-S. EQUAL EMPLOYMENT OPPORTUNITY 

COMMISSION--RULES AND PRACTICE 
Are you complying with EEOC's new 
rules on national origin discrimina- 
tion? 6-84. 

-S. FEDERAL BUREAU OF INVESTIGATION 
FBI's Management Aptitude Program 
assessment center, 1-6. 

-S. FEDERAL RESERVE SYSTEM 
Retirement plan for employees of 
the Federal Reserve System, 2-213. 

-S. FEDERAL WOMEN'S PROGRAM 
Women on the way up, 3-252. 

-S. GENERAL ACCOUNTING OFFICE-- 

ADMINISTRATION 
GAO 1966-1981; an administrative 
history, 10-205. 

-S. GENERAL ACCOUNTING OFFICE--HISTORY 
GAO 1966-1981; an administrative 
history, 10-205. 

U.S. JOINT FINANCIAL MANAGEMENT IMPROVE- 

MENT PROGRAM--HISTORY 

Early history of the Joint Financial 
Management Improvement Program, 
2-197. 

U.S. MERIT SYSTEMS PROTECTION BOARD 
MSPB carries Special Counsel battle 
to court, 1-61. 





U.S. MERIT SYSTEMS PROTECTION BOARD. 
OFFICE OF THE SPECIAL COUNSEL 
MSPB carries Special Counsel battle 
to court, 1-61. 
Annual report to the Congress on the 
activities of the Office of the 
Special Counsel by the U.S. Merit 
Systems Protection Board, 7-67. 
U.S. MERIT SYSTEMS PROTECTION BOARD. 
OFFICE OF THE SPECIAL COUNSEL-- 
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